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3apeructpupoaHo B MuHtocte Poccum 26 nionsa 2014 r. N 32876

MUHUCTEPCTBO OBPA30BAHUA N HAYKU POCCUACKOW ®EQEPALINK

NMPUKA3
ot 7 mas 2014 r. N 475

OB YTBEPXOEHUN
®EAEPANBHOIO rOCYAAPCTBEHHOIO OBPA30OBATENIbHOIO CTAHOAPTA
CPEOHEINO NPO®ECCUOHAIIbBHOIO OBPA30BAHUA MO CMNEUUANBHOCTU
43.02.11 TOCTUHUYHbIA CEPBUC

Cnuncok N3MeHsIloLWnX JOKYMEHTOB
(B peq. Mpukasa MuHnpoceelueHns Poccun ot 21.10.2019 N 569)

B cootBetctBMM C nognyHktom 5.2.41 TlMonoxeHus o MwuHuctepctBe obpasoBaHua u Haykm Poccunckon
denepaumnmn, yTBepxaeHHoro nocraHosneHuem [lpasutensctBa Poccunckon depepaumm ot 3 mioHa 2013 r. N 466
(CobpaHue 3akoHogaTenbcTBa Poccuickon ®Pepepaumm, 2013, N 23, cT. 2923; N 33, cT. 4386; N 37, cT. 4702; 2014, N
2, c1. 126; N 6, cTt. 582), nyHktom 17 T[lpaBun pa3paboTku, yTBEPKAEHWUs deaeparnbHbIX FOCYAapCTBEHHbIX
obpasoBaTenbHbIX CTaHOAPTOB W BHECEHUS B HUX W3MEHEHWA, YTBEPXKOEHHbIX MOCTaHoBreHueM [lpaBuTenbcTBa
Poccuiickon ®epepaumm ot 5 aBrycta 2013 r. N 661 (CobpaHue 3akoHogaTtenbctBa Poccuiickon ®egepaumn, 2013, N
33, cT. 4377), npukasbiBato:;

1. YTBepauTb nNpunaraembii defepanbHbIi  TOCYAapCTBEHHbI 0OpasoBaTeNbHbI  CTaHA4ApPT CcpeaHero
npodeccnoHanbHoro obpasoBanus no cneunanbHocT 43.02.11 TOCTUHMYHBIN CEpPBUC.

2. MNpwusHaTb yTpatuBwmnm cuny npukad MuHucTepcTBa obpasoBaHus u Hayku Poccuiickon ®epepaumm ot 5
anpensa 2010 r. N 273 "O6 yTBepxaeHMn W BBeOeHWM B [JOeWCTBUE hefepanbHOro  rocyaapCTBEHHOrO
obpasoBaTenbHOro crtaHaapTa cpegHero npodgeccmnoHanbHoro obpasoBaHus no crneumanbHocT 101101 MTOCTUHMNYHBIN
cepBuc" (3apeructpmpoBaH MuHuctepctBoM tocTuumm Poccuiickon ®epepaummn 19 masa 2010 r., permctpaumoHHbin N
17289).

3. Hactosawwmii npukas Bctynaet B cuny ¢ 1 ceHTsa6ps 2014 ropa.

4. Tlpyem Ha o0OyyeHMEe B COOTBETCTBUM C YTBEPXKAEHHbIM HACTOAWMM MpuKasoM defeparnbHbIM
rocyfapcTBeHHbIM 0OpasoBaTenbHbIM CTaHAApPTOM CpefHero npod)eccrMoHanbHoro obpas3oBaHUsi NO CrleumnanbHOCTM
43.02.11 NocTMHNYHBIN cepBuc npekpaltaetcs 1 aHBapsa 2021 roga.

(n. 4 BBegeH MNpukaszom MuHnpoceelleHusa Poccum ot 21.10.2019 N 569)

MuHucTp
O.B.JINBAHOB

MpunoxeHne

YTBEpXaeH

npukaszoMm MuHucTepcTea obpasoBaHus
1 Haykn Poccunckon ®enepauum

ot 7 maa 2014 r. N 475

®EQEPANbHbLIA TOCYOAAPCTBEHHbIW OEPA30OBATENbHbIA CTAHOAPT
CPEOHEIO NMPO®ECCUOHAIIbBHOIO OBPA30BAHUA MO CMNEUMVAIIBHOCTU
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43.02.11 TOCTUHUYHbIA CEPBUC
I. OBNNACTb NPUMEHEHUA

1.1. Hactoawwmn denepanbHbin rocygapCTBEHHbIN 0bpasoBaTenbHbIi CTaHAapT cpedHero npodeccMoHanbHOro
obpasoBaHus npencTaBnseT cobOW COBOKYNHOCTb 06si3aTenbHblX TpeboBaHui K cpegHemy npodeccuoHansHOMY
obpasoBaHuio no creumanbHocTn 43.02.11 T[OCTUHMYHBLIA cepBUC AN npodeccnoHanbHon obpasoBaTeribHOM
opraHusaumMn u obpasoBaTeflbHOM OpraHuM3auMu BbiCLIErOo 0OpasoBaHWs, KOTOpble MMEKT MpaBO Ha peanusaunio
UMEILMX FOCYAapCTBEHHYIO aKKpeauTauuilo nporpaMm MOArOTOBKM CMeuuanucToB CpedHero 3BeHa Mo [aHHOM
crneunanbHOCTU, Ha TeppuTopun Poccuinckon Pegepaumm (ganee - obpasoBartenbHas opraHM3aums).

1.2. lNpaBo Ha peanu3aumio NporpaMmmbl NOArOTOBKU CNeunanmncToB cpegHero 3seHa no cneumanbHoctn 43.02.11
[OCTUHWMYHBIN cepBUC MMeeT obpasoBaTenbHas opraHuM3aumMsi NpuW  HanmuMuMyM  COOTBETCTBYIOLLEN NULEH3UN Ha
ocyLLleCcTBreHMe obpasoBaTeibHON AEATENBHOCTH.

Bo3amoxHa ceTeBas dopma peanusaummM nporpamMmbl  MOArOTOBKM  CMELManuMCTOB CpedHero 3BeHa C
NCMNOSb30BaHNEM PECYPCOB HECKONbKMX 0DOpasoBaTeNibHbIX OpraHu3aumi. B peanusaumm nporpammbl NOArOTOBKM
crneunanicToB CpedHero 3BeHa C MCMoNb30BaHMEM ceTeBow hopMbl Hapsioy C obpasoBaTenbHbIMWM OpraHu3aumsmMm
Takke MOryT y4yacTBOBaTb MEAMLMHCKME OpraHu3auuu, opraHusauuun KynbTypbl, (U3KYNbTYpPHO-CMOPTUBHBIE U UHbIE
opraHu3auuu, obnagawowme pecypcamu, HeobxoaMMbIMKM AMNS OCYLLECTBIEHUs OBydeHus, npoBedeHus yy4yebHom u
NPON3BOACTBEHHOW NPAKTUKN N OCYLLECTBMEHUS WHbIX BUOOB Y4€OHON AeATENbHOCTU, NPEeAYCMOTPEHHbIX NPOrpamMmmMon
NnoAroToBKWN CNeLnanncToB CpeaHero 3BeHa.

Mpn peanusauum nNporpaMmmbl NOATOTOBKM CMNELMAnNVCTOB CpedHero 3BeHa obpasoBaTernbHasi OpraHv3auus
BNpaBe NPUMEHATb 3MEeKTPOHHOe obydeHne U ANCTaHUMOHHbIE oBpasoBaTtenbHble TexHonornn. MNpu obyyveHun nuuy c
OrpPaHNYEHHBbIMN BO3MOXHOCTSIMM 300POBbSA 3MNEKTPOHHOE 00YyYeHUe U OUCTaHUMOHHbIE 0bpa3oBaTeNbHbIE TEXHONOMMM
OOIDKHBI NpegycMaTpuBaTbh BO3MOXHOCTb Npuema-nepenadv HopmMauumn B AOCTYMNHbIX ANs HUX hopmax.

Il. NICNONb3YEMbIE COKPALLEHUA

B HacTosiLem cTaHgapTe NCNOMb3YTCA criegyloLmne CokpaLleHus:

CIO - cpeaHee npodeccuoHanbHoe obpasoBaHue;

OroC CIIO - depepanbHbIN roCyAapCTBEHHbIM 0DpasoBaTenbHbI CTaHAAPT CpeaHero npodeccuoHansHoro
obpasoBaHus;

MMNCCS3 - nporpamma nNoAroToBKW CNeLnanncToB CpeHEro 3BeHa;
OK - obLasa komneTeHuus;
MK - npodeccmoHanbHasg kKoMneTeHuus:;
MM - npodeccrmoHanbHbIN MOy b;
MOK - mexxgucumnnuHapHbIni Kypc.
lll. XAPAKTEPUCTUKA NOArOTOBKWU NO CNEUUAINIBHOCTU
3.1. Nony4enwne CI1O no MMCC3 gonyckaeTcs ToNbko B 06pasoBaTenbHOM opraHM3aunn.

3.2. Cpoku nony4veHusi CINO no cneumanbHoctn 43.02.11 FTOCTUHUYHLIN cepBUC G6A30BOWM MOArOTOBKM B OYHOW
dopme 0byyeHus1 1 npuceanBaemMas Ksanvdukaumsi npusoasTtces B Tabnuue 1.

Tabnuua 1
YpoBeHb 06pa3oBaHus, HanmeHoBaHue kBanudmkaumm | Cpok nonyyeHusa CrO no MNMrcca3
HeobxoaMMbI ANsi Nnpuema Ha 6a30BoOI NOArOTOBKU 6a3oBoW NOAroTOBKM B OHMHOW chopme
o6y4yeHme no MMNCC3 0byyeHusa <1>
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cpepHee obuee obpasoBaHune MeHepxep 1 rog 10 mecaues

OCHOBHOE€ 00LLee obpa3oBaHue 2 roga 10 mecsiueB <2>

<1> He3aBMCMMO OT NpUMeHsieMbIX obpasoBaTenbHbIX TEXHOMOTUNA.

<2> OO6pa3soBaTernbHble OpraHvM3auun, OCyLLeCTBAAIOLWME MOArOTOBKY CreuManucToB cpedHero 3BeHa Ha Oase
OCHOBHOro 06LLero obpasoBaHus, peanusyoT dedepanbHbil roCyaapCTBEHHbIV 0Opa3oBaTeNbHbIA CTaHAAPT CPeaHero
obuwero obpasoBaHus B npegenax MMCC3, B ToM yncne ¢ y4etom nonyvyaemon cneymansHoctu Cl10.

3.3. Cpoku nonyyeHus CMO no MMNCC3 yrny6neHHON NOAroTOBKM NPEBbLILLAOT HA OA4WH FO4 CPOK NOSyYeHUs
CIMO no MMNCC3 6a3oBo NOAroTOBKU.

Cpokn nonydenunss CIO no MMCC3 yrnybneHHOW NOArOTOBKM B OYHOW hopme oby4vyeHuss n npucsanBaemas
KBanudukaumsa npusoaatca B Tabnuue 2.

Tabnuua 2
YpoBeHb 06pa3oBaHus, HanmeHoBaHue kBanudumkaumm | Cpok nonyyeHunsa CMO no MNrcc3
HeoOXxoaMMbIN ANg npuema Ha yrny6neHHom NoaroToBKM yrnybneHHon NoaroToBKM B OYHOM
obyueHune no MNrNCc3 dopme obyyeHns <1>
cpegHee obluee obpasoBaHme MeHepxep 2 roga 10 mecsueB
OCHOBHOE€ 06LLee obpa3oBaHMe 3 roga 10 mecsueB <2>

<1> He3aBMCUMO OT NprMeHsieMbix 06pa3oBaTefbHbIX TEXHOOTUIA.

<2> O6pasoBaTefbHble OpraHM3auun, OCyLLEeCTBNSOWMe MoAroToBKY CNeLuanuctoB cpedHero 3BeHa Ha 6ase
OCHOBHOrO 06LLero obpasoBaHus, peanuayoT deaepanbHbli roCyaapCcTBEHHbIN 0bpasoBaTenbHbIA CTaHAapT CpeaHero
obuwero obpasoBanus B npegenax MNMCC3, B Tom yucne ¢ ydetom nonyyaemon cneymansHoctu CIO.

Cpokn nonyyeHus CIMO no TMNCC3 6GasoBoi M yrnybneHHOW nNOArOTOBKM HE3aBMCMMO OT MPUMEHSIEMbIX
obpasoBaTenbHbIX TEXHONOMI YBENMYMBAKOTCS:

a) Ans oby4yaroLmMxcs No OYHO-3a04HOM U 3a04HON hopmam oby4eHUs:

Ha 6a3e cpeagHero obuwero obpasoBaHus - He 6onee 4yem Ha 1 rog;

Ha 6a3e ocHOBHOro obuero obpasoBaHus - He 6onee 4Yem Ha 1,5 roga;

6) AN MHBanNMAOB M NNL, C OrPaHUYEHHBIMI BO3MOXXHOCTSIMU 340pOBbSl - He Bornee Yem Ha 10 mecsLeB.

IV. XAPAKTEPUCTUKA MPO®ECCUOHAIIbHOMN
OEATENbHOCTU BbINMYCKHUKOB

4.1. Obnactb ﬂpO(beCCMOHaﬂbHOVI 0eATEeNIbHOCTU BbIMYCKHUKOB. OpraHu3auusa 06CJ'Iy)KVIBaHI/|F| B TrOCTMHMLAX,
TYPUCTCKUX KOMMJIEKCaX U OpPyrnx cpeacrteax pasmMeLlleHus.

4.2. ObbekTamu npodeccMoHanbHOW AeATENbHOCTN BblMYCKHUKOB ABMSIOTCS:
opraHusauus npowecca npeaocTaBneHns yenyr;

3anpockl NoTpebuTenen roCTMHUYHOIO NPOAYKTa;
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npouecc NpeaoCTaBneHns yCnyr;
TexXHONnorum hopmMmpoBaHusl, MPOABMKEHUSA N peanm3aLm roCTUHUYHOIO NPOAYKTa;
cpefcTBa Tpy4a: OprTexHuKa, NpaBoOBble, HOPMATUBHBIE U YYETHbIE JOKYMEHTHI;
nepBUYHbIE TPYAOBbLIE KOMMEKTUBSI.

4.3. MeHepxep (6a30BON NOArOTOBKM) FOTOBUTCS K CrieayowmMM BuaamM AesiTeNibHOCTH:
4.3.1. BpoHNpoBaHME FOCTUHNYHbIX YCNYT.

4.3.2. MNMpuem, pasmeLLeHne n Bbinucka rocten.

4.3.3. Opranunsauust o6cnyXnBaHus rocTern B NPOLLECCE NPOXUBaHUS.

4.3.4. lNMpogaxu roCTUHUYHOrO NpoAyKTa.

4.3.5. BbinonHeHve paboT MO OOHOM WM HECKONbKMM npodeccusim paboumnx, AOMKHOCTAM cryxawmx (
npunoxexune k roc Crno).

4.4. Menepxxep (yrnybneHHON NoAroTOBKN) FOTOBUTCS K Crieayowum Buaam AeATenbHOCTU:
4.4.1. BpoHUpoBaHUE rOCTUHNYHBIX YCYT.

4.4.2. Npuem, pasmeLLeHne 1 BbiNncka rocten.

4.4.3. Opranunsauust o6cnyXnBaHus rocTern B NPOLLECCE NPOXUBAHWS.

4.4.4. Tlpogaxun roCTUHNYHOTO MPOAYKTA.

4.4.5. YnpaBneHne nepcoHanom.

4.4.6. BbinonHeHve paboT MO OOHOM WAM HECKONbKMM npodeccmam pabounx, AOMKHOCTAM chyxawmx (
npunoxexune Kk PrOC Cr10).

V. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA NMPOIrPAMMbI MOANOTOBKU
CMEUMANNCTOB CPEOHEIO 3BEHA

5.1. MeHepxep (6a3oBow MOAroTOBKW) AOMMKEH obnagaTtb OOWMMM KOMMETEHUMAMK, BKOYaoWMMn B cebs
CMOCOBHOCTh:

OK 1. lMoHumaTb CywHOCTb WM coumarnbHyl 3HAYMMOCTb CBoeln Oyayuien npodeccuun, NposiBNSATb K HeW
YCTOMYMBLIN UHTEPEC.

OK 2. OpFaHI/I3OBbIBaTb CO6CTBeHHyIO neATerbHOCTb, Bbl6|/|paTb TUNOBble MeTOoAbl M Cnocobbl BbINOMHEHWS
I'IpO(beCCVIOHaﬂbeIX 3ajad, oueHnBaTb X SCb(beKTVIBHOCTb N Ka4eCTBO.

OK 3. rlpI/IHI/IMaTb peweHna B CTaHAapTHbIX U HECTAaHOAPTHbLIX CUTYaUUAX U HECTU 3a HUX OTBETCTBEHHOCTb.

OK 4. OcywecTtBnaTb NOUCK M UCMONb30BaHWE MHopMauun, Heobxoanmon Anst 3PdEKTUBHOIO BbINONMHEHUS
npodeccnoHanbHbIX 3agay, NPogeCCMoHanNbHOro U JIMYHOCTHOIO pa3BUTUS.

OK 5. Ncnonb3oBaTb MHPOPMaLNOHHO-KOMMYHUKaLMOHHbIE TEXHOMNOrMU B NPOdEeCCMOHaNbHOM AeATENbHOCTU.

OK 6. PaGotaTtb B KOnnektMBe M B komaHae, 9(MdeKTMBHO obwaTtbcs C KOnneramu, pPyKOBOACTBOM,
notpedutensmMu.

OK 7. bpaTtb Ha cebsi OTBETCTBEHHOCTb 3a paboTy YrNeHOB KOMaHAabl (MOAYMHEHHbLIX), 3a pe3ynbTaT BbINOMHEHUS
3aaHnn.
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OK 8. CawmocTosATenbHO onpenensTb 3adayn NpPodhecCUOHANbHOrO M JIMYHOCTHOMO pPasBUTUSA, 3aHUMAaTbCS
camoobpa3oBaHMEM, OCO3HAHHO MITaHMPOBaTb MOBLILLEHWE KBanUpuKaLum.

OK 9. OpureHTupoBaThCs B YCIOBUAX HaCTOM CMEHbI TEXHOMNOMN B NpodeCCcMOoHanbHOM AeATeNbHOCTH.

5.2. MeHepxep (6a3oBor NOAroToBKM) [OMKEH ob6nagatb NPOdECCUOHANbHBIMU  KOMMETEHUUAMMU,
COOTBETCTBYIOLUMUN BUAAM OEATENBbHOCTU:

5.2.1. BpoHupoBaHMe roCTUHUYHBIX YCITyr.

MK 1.1. NpuHumMaTh 3aKka3 oT noTpebutenen n opopmMnAThL ero.

MK 1.2. BpoHupoBaTb 1 BECTU AOKYMEHTaLMIO.

MK 1.3. UHpopmupoBaTb notpebutens o 6poHMpoBaHum.

5.2.2. Npuem, paameLLeHne 1 BbiNUCKa rocTen.

MK 2.1. NpuHuMaTh, perucTpupoBaTth 1 pa3meLLaTb rocTen.

MK 2.2. NpepoctaBnATb rocTio MHOPMAaLMIO O FOCTUHUYHBIX YCITyrax.

MK 2.3. NpuvHMMaTh yYacTve B 3aKkmnoyeHUn JOroBopoB 06 OKasaHWy rOCTUHUYHBIX YCYT.

MK 2.4. Obecne4mBaTb BbIMNOMTHEHWE JOTOBOPOB 00 OKa3aHWM rOCTUHWUYHBIX YCIYT.

MK 2.5. Npoun3BoanTb pacyeTbl C rOCTAMU, OPraHM30BbIBaTb OTHE3 M MPOBOAbI FOCTEMN.

MK 2.6. KoopavHupoBaTtb NpoLiecc HOYHOro ayavTa v nepegayu gern no OKOHYaHM CMeHbI.

5.2.3. OpraHusaumsa obcnyxuBaHus rocten B npouecce npoXxuBaHus.

MK 3.1. OpraHumsoBbiBaTb W KOHTpPONMpoBaTb paboTy o6CnyXuBaroLWeEro u TEXHUYECKOro MepcoHana
XO3ANCTBEHHOW CNyxObl MpW NPefoCTaBneHuM YCnyrn pasMeLleHus, OOMOSHUTENbHbIX YCnyr, yOopke HOMEPOB U
CNy>XeOHbIX NOMELLIEHWIA.

MK 3.2. OpraHn3oBbiBaThb ¥ BbINOMHATL paboTy Mo NpegoCTaBEHNIO YCNYrn NMTaHMsA B HOMepax (room-service).

MK 3.3. Bectun y4eT 060pyaoBaH1s 1 MHBEHTaps FOCTUHULBI.

MK 3.4. Co3gaBaTtb ycrnoBusi Ansi o6ecnevyeHnss COXpaHHOCTM BELLEW U LLEHHOCTEN MPOXUBAIOLLMX.

5.2.4. Tpogaku roCTUHNYHOIO NPOAYKTa.

MK 4.1. BeiiBNATb CNPOC Ha FOCTUHUYHbBIE YCITYTU.

MK 4.2. ®opmupoBaTb CNpoC U CTUMYNMPOBaTh CObIT.

MK 4.3. OueHnBaTb KOHKYPEHTOCNOCOOHOCTL OKa3biBAEMbIX TOCTUHUYHBIX YCIYT.

MK 4.4. NpuHnmaTh yyactme B pa3paboTke koMMekca MapKeTuHra.

5.2.5. BbinonHeHne paboT Mo 04HOM UIN HECKONBKUM NpodheccnsiMm paboumnx, JOMKHOCTAM CITyXaLLKX.

5.3. MeHeaxep (yrnmybrneHHoOW noaroToBkW) AOImpkeH obrnagaTe obwmMMmM KOMNeTeHLnaMn, BKYawWwmnmmn B cebs
CNOCOBHOCT:

OK 1. lMoHumaTtb CywHOCTb WM coumarnbHyl 3HAYUMMOCTb CBoeln Oyayuien npodeccuun, NposiBNSATb K HeW
YCTOMYMBLIN UHTEPEC.
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OK 2. OpraHusoBbiBaTb COOCTBEHHYID [OEATENbHOCTb, ONPedensdATb MeTodbl WM CnocoObl  BbIMOMHEHUS
npodeccnoHanbHbIX 3agad, oueHmBaTb UX 3pEeKTUBHOCTL N KAYECTBO.

OK 3. Pewatb I'Ip06ﬂeMbI, oueHmBaTb PUCKU N NPUHNMATL pelleHNd B HeCTaHO4aPTHbIX CUTyauuax.

OK 4. OcyuwectBnsaTb MOUCK, aHanu3 n OUEHKYy WHopmaumn, HeoBXOAMMOW Afs MOCTAHOBKM U peLueHus
npodeccuoHarnbHbIX 3a4ad, NPodeccnoHansHOro N IMYHOCTHOIO Pas3BUTUS.

OK 5. Wcnonb3oBaTe WUHPOPMALMOHHO-KOMMYHUKALMOHHBIE  TEXHONOMMM ANl COBEPLUEHCTBOBaHUA
npodeccnoHanbHON 4esTenbHOCTH.

OK 6. PaboTaTb B KOMnekTMBe 1 koMaHae, obecneumBaTb ee cnrodeHne, 3hdPeKkTUBHO obLLaTLCA ¢ Konneramu,
pyKOBOACTBOM, NoTpebutenamu.

OK 7. CtaBuTb Uenu, MOTMBMPOBATb OESATENbHOCTb MOAYMHEHHLIX, OpraHM30BbIBaTb W KOHTPOMMPOBaTb WX
paboTy ¢ NpUHATUEM Ha cebst OTBETCTBEHHOCTM 3a pe3ynbTaT BhbINOMHEHWUs! 3adaHuni.

OK 8. CawmocTosATensHoO onpenensaTb 3adays MNpPodecCUOHANbHOrO M JIMYHOCTHOMO pPasBUTUSA, 3aHUMAaTbCS
camoobpa3oBaHMEM, OCO3HAHHO MTaHMPOBAaTb NOBLILLEHWE KBanNUpUKaLum.

OK 9. BbITb rOTOBbIM K CMEHE TEXHOMOrM1 B NpodecCnoHanbHOn AeATeNbHOCTH.

5.4. MeHempxep (yrnyOneHHOM NOArOTOBKM) [AOSMKeH obnagate nNpodecCuoHarnbHbIMU  KOMMETEHUUAMN,
COOTBETCTBYHOLLMMN BUOamM 0eATeNIbHOCTU!

5.4.1. BpoHupoBaHMe rOCTUHUYHbBIX YCIyT.

MK 1.1. NpuHumMaTh 3aka3 oT noTpebutenen n oPopMnAThb ero.

MK 1.2. BpoHupoBaTb 1 BECTU AOKYMEHTaLMIO.

MK 1.3. NHpopmupoBaTtb noTpebutens o 6poHMpoBaHUm.

5.4.2. MNpuem, pasmeLLeHne 1 BbiNnUCKa rocTen.

MK 2.1. NpuHMMaTh, perMcTpupoBaTth 1 pa3meLLaTb rocTen.

MK 2.2. NpepoctaBnATb rocTio UHPOPMAaLIMIO O FOCTUHUYHBIX YCIyrax.

MK 2.3. NpuvHMMaTh yYacTve B 3aKkmnoyeHUn JOroBopoB 06 OKas3aHWy rOCTUHWUYHBIX YCYT.

MK 2.4. ObecneymBaTb BbIMNONTHEHWE JOTOBOPOB 00 OKa3aHMM rOCTUHWUYHBIX YCIYT.

MK 2.5. NponsBoanTb pacyeTbl C FOCTAMU, OPraHU30BbIBaTb OTbe3a U MPOBOAbLI FOCTEN.

MK 2.6. KoopavHupoBaTtb NpoLLecc HOYHOro ayauTa v nepegayu gern no OKOHYaHM CMeHbI.

5.4.3. OpraHusaumsa obcnyxmBaHus rocten B npouecce NpoXuBaHms.

MK 3.1. OpraHun3oBbiBaTb W KOHTpPONMpoBaTb paboTy o6CnyXuBalOWEro M TEXHUYECKOro MepcoHana
XO3ANCTBEHHON CNyObl MpW NPefoCTaBfEHWUM YCNYyru pasMeLleHus, OOMNOSHUTENbHbIX YCnyr, yOopke HOMEPOB U
CNy>XeBHbIX NOMELLIEHWIA.

MK 3.2. OpraHn3oBbiBaTh U BbINOMHATL paboTy MO NpegoCTaBEHNIO YCNYr NMTaHMs B HOMepax (room-service).

MK 3.3. Bectn yueT 060pyaoBaHNS U MHBEHTAPS FOCTUHULIbI.

MK 3.4. Co3gaBaTtb ycrnoBusi Ans obecrnevyeHnss COXpaHHOCTM BELLEW U LLEHHOCTEN NPOXUBAKOLLMX.

5.4.4. Npogaxun rocTUHNYHOIo NPOAYKTa.
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MK 4.1. BbisaBnsTb CNPOC Ha FOCTUHUYHbBIE YCIYTN.

MK 4.2. ®opmupoBaTb CNpOC U CTUMYNMPOBaTb CObIT.

MK 4.3. OueHnBaTb KOHKYPEHTOCMOCOOHOCTL OKa3blBAEMbIX FOCTUHUYHBIX YCIYT.
MK 4.4. NpuHMMaTh y4acTue B pa3paboTke KOMMMeKca MapkeTuHra.

MK 4.5. NpuHumaTth y4actne B NpoBeAEeHUN MAPKETUHIOBLIX NCCeq0BaHUMN.
5.4.5. YnpaBneHvne nepcoHanom.

MK 5.1. TpuHMMmaTh yyacTue B YKOMIIEKTOBAHMM TFOCTUHMLBI pPabOTHUKaMM Heobxoammblx npodeccun,
cneumnanbHoOCTeN 1 KBanuukaumm.

MK 5.2. OcbopmnsaTb 1 pa3padaTbiBaTh KagpOBYO 4OKYMEHTALMIO FOCTUHULIEI HA OCHOBE TUMOBOW.
MK 5.3. NpuHMMaTh yYacTne B MeponpuaTUsX No agantaumm HOBbIX COTPYAHUKOB.

MK 5.4. MNpuHumaTb yyacTue B opraHusaumm KU MNpoBeSeHUW MeponpuATUA MO MNOBbILIEHUIO KBanudukauum
06CnyXMBalOLEro N TEXHUYECKOro NepcoHarna rocTMHULbI.

MK 5.5. OueHuBaTb NpodeccMoHanbHy0 KOMNETEHTHOCTb PABOTHMKOB Pa3nnYHbIX CIYX0 roCTUHULBI.
5.4.6. BbinonHeHne paboT MO OO4HOW UIN HECKONBKUM NpodpeccnsiMm paboumnx, JOMKHOCTAM CITyXaLLWX.

VI. TPEBOBAHUA K CTPYKTYPE NMPOIrPAMMbI MOAIOTOBKU
CNEUMANNCTOB CPEAHEIO 3BEHA

6.1. MMNCCS3 npegycmaTtpuBaeT N3yyeHue crieqyrowmx y4ebHbIX LIMKIOB:

o0Lero ryMmaHMTapHoro 1 coumanbHO-3KOHOMUYECKOTO;

MaTeMaTu4eckoro n obLero ecteCTBEHHOHaY4YHOro;

npodeccnoHanbHoro;

N pa3aenos:

yyebHas npakTuka;

NPOU3BOACTBEHHAS NPaKTMKa (Mo NPouIio cneumanbHOCTH);

Npou3BOACTBEHHAs NpakTuka (NpeaaunniioMHas);

NPOMEXyToYHasi aTTecTauus;

rocygapCTBeHHasa UToropasi artecrayus.

6.2. ObsasarenbHasa yactb MMCC3 no y4yebHbIM UMKamM JOoMmkKHa cocTaBnaTb okonio 70 npoueHToB oT obuero
obbema BpeMeHW, OTBEOEHHOro Ha mx ocBoeHue. BapuatmBHas yactb (okono 30 nmpoueHTOB) AaeT BO3MOXHOCTb
pacwmpeHnsa n (unn) yrnybneHnss noaroTtoBKW, OnNpedensieMon coaepXXaHmem o0si3aTenbHOM 4acTu, MNONyYeHus
OOMOMNHUTENbBHBbIX KOMMETEHUUN, YMEHUM U 3HaHWW, HeoOXoauMMbIX And obecrneyeHust KOHKYPEHTOCMOCOBGHOCTM
BbiMyCKHMKA B COOTBETCTBMM C 3anpocamMu pPernoHanbHOro pblHKA Tpyda M BO3MOXHOCTAMWU MPOAOIKEHMUS
obpaszoBaHus. [OUCUUNMWHBI, MEeXOUCUUNIMHapHbIE Kypcbl U NpoddeccuMoHarnbHble MOAYNM BapuaTUBHOW 4acTu

onpeaensaoTcs obpasoBaTeNibHON opraHu3auueil.

OO0 ryMaHUTapPHbIN U COoLManbHO-3KOHOMUYECKMI, MaTEMATUYECKUA U OOLLMIN €CTECTBEHHOHAYYHbIN y4ebHble
LIMKIbl COCTONAT M3 AUCLUMNIINH.
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MpodeccmnoHanbHbI y4EBHBIA LMK COCTOMT M3 06LLenpodeccMoHarnbHbIX OUCUUMIAMH U NPodeCccuoHanbHbIX
Moaynen B COOTBETCTBUM C BuAaMu JesaTenbHocTU. B coctaB npodeccuoHanbHOro MoAyns BXOOUT OOUH UMK
HECKONbKO MEeXAMCUMMNMHAPHbIX KypcoB. Mpn ocBoeHun obyvarowmmucs npodeccnoHanbHbIX Mogynen npoBOASTCS
yyebHas n (unun) NpoM3BOACTBEHHAS NpaKTUKa (Mo Npoduso cneumnansbHOCTK).

6.3. ObGsizaTenbHaa 4acTtb OOLLEro rymaHWTapHOro M coumanbHO-3KOHOMMu4Yeckoro ydebHoro uumkna MMNCC3
0a3oBOM MNOArOTOBKM [JOMMKHA nNpegycmaTpmBaTb M3ydeHWe crnegyrwmx obsasartenbHbix  auvceumniuH:  "OcCHOBBbI
dunocodun”, "Uctopusa", "MHocTpaHHbIn A3bIK", "®usmdeckaa kynbTypa"; yrnybrneHHon noarotoBkn - "OCHOBbI
dunocodun”, "Uctopus”, "Mcuxonorus obenns", "MIHOCTpaHHLIN s3bIK", "®usanyeckasn kynsTypa".

ObsizaTenbHass 4acTtb npodeccnoHanbHoro y4yebHoro umkna [MMNCC3 kak 6as3oBon, Tak W yriyGreHHown
NnoAroToBKM OOMKHA NpeaycMaTtpuBaTth U3yvyeHue amcumnivHbl "BesonacHoCTb xusHegeatensHocTn". Obbem YacoB Ha
aucumnnuHy "besonacHocTb Xu3HeaeAaTenbHOCTU" cocTaBnsaeT 68 4acoB, N3 HUX HAa OCBOEHME OCHOB BOEHHOWN CNYXObl
- 48 vacos.

6.4. ObpasoBaTtenbHON opraHu3auuven npu onpegeneHun cTpyktypbl MNMNCC3 1 TpyaoemKoCcT ee OCBOEHUS
MOXET NPUMEHATbCA CUCTEMA 3a4ETHbLIX eaANHNL, Npu 3TOM OAHa 3a4eTHad eauHuLa CoOoTBEeTCTBYeT 36 akagemMmmn4eckmum
Yyacam.

Tabnuuya 3
CTpyKTypa nporpaMmmbl NOAFOTOBKU CreLyanucToB cpeaHero 3BeHa
6a30BOM NOArOTOBKMU
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NHpeke HanmeHoBaHMe y4yebHbIX LIMKIOB, pa3genos, Bcero B Tom uncne MHOekc n HaMmeHoBaHue Koabl
mMogyrnen, TpeboBaHus K 3HaHUAM, YMEHUSIM, MaKCMMarnbHOM Yacos ONCLMNIIVH, hopmMmpyemMbIx
npakTU4ecKoMy OnbITY yyebHon 0b6sa3aTenbHbIX MeXONCUMMIMHAPHBIX KOMMeTeHLMN
Harpysku y4ebHbIX Kypcos (MAK)
obyyaroLlerocs 3aHATUN
(vac./nepn.)
ObsasaTtensHas yacTb y4ebHbix unknos MNMCC3 2052 1368
orca.oo OBt rymMaHUTapHbIA U 468 312
coLManbHO-3KOHOMUYECKNIA y4eOHbIN LUKN
B pesynbTaTe n3yyeHus obA3aTenbHON YacTu 48 Orc3.01. OcHosbl OK1-9
y4ebHOoro uukna oby4arominest JOSMKeH: dumnocogumn
yMeTb:

OpueHTUpoBaTbCA B Hanbonee obLLmX
dunocodckux npobnemax ObiTusA, NO3HAHUS,
LleHHOCTen, cBOBOAbI U CMbICNA XU3HU Kak
OCHoBax (hOPMUPOBaHUS KyNbTypbl rpaXkgaHnHa
n Bygyllero cneumanuca;

3HaTh:

OCHOBHbI€ KaTeropmm u noHATMsS gunocoduu;
ponb oMnocomm B XU3HN YENoBeEKa U
obLecTBa;

OCHOBbI (PMNOCOCKOro y4eHus o BbITuu;
CYLLLHOCTb npoLecca No3HaHus;

OCHOBbI Hay4HOW, hnnocodCcKom 1 penimrmo3Hom
KapTWH Mupa;

06 ycnosusix oopMMpoOBaHNs NMYHOCTK, cBobOaE
N OTBETCTBEHHOCTW 32 COXPaHEHUE XNU3HU,
KynbTypbl, OKpY>XatoLlen cpeapl;

0 coumarnbHbIX U aTU4ECKUX npobnemax,
CBSI3aHHbIX C pa3BMTUEM U UCMONb30BaHNEM
OOCTWXXEHUN HaYKU, TEXHUKN N TEXHONOTUNA;

yMeTb: 48 Orca.02. Uctopus OK1-9
OPVMEHTUPOBATLCS B COBPEMEHHOM
3KOHOMMYECKOW, MONIMTUYECKON U KyNbTYPHOW
cutyauum B Poccun n mupe;

BbISIBMSATb B3aUMOCBSI3b OTEYECTBEHHbIX,

www.consultant.ru Crpanmua 9 u3 50
HafeXXHaa npaBoBas noaaepXxka


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHobpHaykn Poccum ot 07.05.2014 N 475

(pea. ot 21.10.2019) [okyMeHT npepoctasneH KoHcynbTaHTaroC
,,p ’ e [Nata coxpaHeHus: 18.12.2019
06 yTBepxaeHuun eaepanbHOro rocyaapcTBeHHOro o6pasos...

pernoHarbHbIX, MUPOBbIX
coumanbHO-3KOHOMUYECKUX, NONUTUYECKUX U
KyNbTYpHbIX Npobnem;

3HaTb:

OCHOBHbIE HanpaBfeHWs1 Pa3BUTUS KIOYEBbIX
pernoHoB Mupa Ha pybexe BekoB (XX 1 XXI BB.);
CYLLHOCTb W NPUYUHBI FIOKarbHbIX,
pervoHarnbHbIX, MEXrocy4apCTBEHHbIX
KOH(NUKTOB B kOHLUEe XX - Havane XXI BB.;
OCHOBHbIE NPOLIECCHI (MHTErPaLNOHHbIE,
NONMKYINbTYPHbIE, MUTPALIMOHHBIE U UHBIE)
NONMUTUYECKOTO N 3KOHOMUYECKOTO Pa3BUTUS
BeAYLUNX rocyaapCTB U PEMMOHOB MUPA;
HasHauyeHne OOH, HATO, EC n gpyrux
opraHu3auuii 1 OCHOBHbIE HanpaBreHus Ux
[esATenbHOCTH;

O POnV HayKu, KynbTypbl U PENUIAA B
COXPaHEHMMN U YKPENNEHNN HaLMOHarbHbIX 1
rocyaapCTBEHHbIX TPaaULni;

copepkaHve 1 HasHa4YeHne BaKHeMLWnx
NpaBoBbIX N 3aKOHOAATENbHbLIX aKTOB MUPOBOIrO
N PErnoHanbHOro 3Ha4YeHus;

YMETb: 108 Oorca.os. 0]
obwaTbcs (YCTHO U NMCbMEHHO) HA MHOCTPaHHOM MHOCTpaHHbIN S3bIK M
A3blke Ha NpodbeccuoHanbHble N NOBCEAHEBHbIE 2.
TEMbI; 3
nepeBoamuTb (CO CNOBapeM) MHOCTPaHHLIE TEKCTHI 4
NpodeccUoHarnbHON HanpaBneHHOCTH;
CaMOCTOATENbHO COBEPLUEHCTBOBATL YCTHYIO U
NMNCbMEHHYIO peyb, MOMOSTHATE CIOBAPHbIV
3anac;

3HaTb:

nekcudeckun (1200 - 1400 nekcu4ecknx eamHuL)
¥ rpaMMaTU4eCKUii MUHUMYM, HEOOXOAMMBIN ANs
4YTeHUs U nepesoga (Co crioBapem)
WHOCTPaHHbIX TEKCTOB NMPOdIECCMOHANBbHOMN
HanpaBneHHOCTH

YMETb: 216 108 Orca.04. dusunyeckas OK2,3,6
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ncnonb3oBaTh PU3KyNbTYPHO-0300POBUTENBHYIO
0eATenbHOCTb AN YKPEenneHms 300poBbs,
OOCTUXKEHUSA XKN3HEHHbIX U NPOdEeCCUOHanNbHbIX
uenem;

3HaTb:

O POnn PU3NYECKON KyrnbTypbl B
06LLEeKYNbTYPHOM, NPOECCUOHATTBHOM U
coumanbHOM Pa3BUTMM YENOBEKA;

OCHOBBbI 310POBOro 06pasa XM3Hu.

KynbTypa

EH.00

MaTtemaTnyeckun n obLLmii eCTeCTBEHHOHAYYHbIN
y4eOHbIN LUuKN

138

92

B pesynbTaTte nsyyeHuns obsisatenbHOM YacTu
y4ebHOoro uukna oby4aroLmincst JOSMKEH:

YMETb:

Nnonb30BaTbCsl COBPEMEHHBIMU CpeacTBaMU
CBSI3U N OPITEXHUKOW;

ncnonb3oBaThb TeXHOMNOrnn cbopa, pasmMeLLeHms,
XpaHeHWs1, HaKoNeHusl, Npeobpa3oBaHms
nepegayun gaHHbIX B NPodeCccMoHanbHO
OPUEHTUPOBAHHbBIX MHPOPMALMOHHbBIX CUCTEMAX;
ncnonb3oBaTh B NpodeccmoHansHom
0eATeNnbHOCTU pasnuyHble BUAblI NPOrpaMmMHOro
obecneyeHuns, B T.4. cneunanbHoro;

NPUMEHATb TENEKOMMYHUKALMOHHbIE CPEACTBa;
obecneunBaTb MHGHOPMALIMOHHYIO 6€30NacHOCTb;
OCYLLIECTBNSITb MOMCK HEOBXO0AMMOM
MHopMaLnu;

3HaTb:

cocTaB, QYHKLUN 1 BO3MOXHOCTU
Mcnonb3oBaHMs MHPOPMALMOHHLIX U
TEeNeKOMMYHMKALNOHHbBIX TEXHOMNOMMIA B
npodeccnoHanbHoOM OeATENbHOCTY;
OpraHn3aumio 4esTeNbHOCTU C UCMOSTb30BaHNEM
aBTOMaTU3MPOBaHHbIX pabounx mecT (ganee -
APM), nokanbHbIX 1 OTpacneBbIX CETEN;
npuknagHoe nporpamMmmHoe obecnedeHne n
MHOPMALIMOHHBIE PECYPCHI B FTOCTUHUYHOM
cepBuce;

EH.01. NHdpopmaTuka n
WMHPOPMALMOHHO-KOMMYHU
KaLMOHHbIE TEXHOIOMN B
npogeccuoHanbHomn
[eATensHoCTH

OK1-9
MK1.1-1.3,
23-25,33
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OCHOBHbIE METOAbI M NpUembl obecneyeHns
NHOPMaLMOHHON 6Ge30MacHOCTY.

.00

MpodeccroHanbHbIM yH4EOHBIN LK

1446

964

0on.oo

O6wenpodeccroHanbHble QUCLMNITMHDI

528

352

B pesynbTate nsyyeHns obsizatenbHOM YacTu
y4yebHoro uukna oby4varowmmncs no
obLwenpodeccmoHanbHbIM AUCLMNNHAM
OOJDKEH:

yMeThb:

NPUMEHSATb 3HAHNSI MEHE)KMEHTA MpU N3y4YeHnm
npodeccnoHanbHbLIX MOAYyNen n B
npodeccuoHanbHON AeATENBHOCTY;

3HaTh:

PYHKLMK, CYLLHOCTb U XapaKTepHble YepThbl
COBPEMEHHOIO MEHEOXXMEHTA;

NpoLecc NPUHATUA U peanuaaumm
yrNpaBrneHYeCKUX peLLEHNI;

CYLLLHOCTb CTPaTerniyeckoro MeHeaXMeHTa:
OCHOBHbIE MOHATUSA, PYHKLUN N NPUHLIMNMBI;
cnocobbl ynpaBneHnst KOHNNKTaMu;
PYHKLMN CTpaTernyeckoro niaHMpoBaHus v
MeToAbl peanv3auny cTpaTerm4eckoro nnaHa;
aTanbl, BUAbl U NpaBuna KOHTPONs;

3TVKY OENoBOro odLeHuns;

Or1.01. MeHeKMeHT

OK1-9
MK1.1-1.3,
22-26,
3.1-33

yMeThb:
3almaTb CBOM NpaBa B COOTBETCTBUN C
TPYOOBbIM 3aKOHOAATENLCTBOM;
OpraHu3oBbIBaTb 0POPMIIEHNE TOCTUHUYHOWN
OOKyMEHTaLMK, COCTaBIeHne, Y4eT U XpaHeHne
OTYEeTHbIX OaHHbIX;

ohopMNATL OKYMEHTALMIO B COOTBETCTBUN C
TpeboBaHNSAMM JOKYMEHTALMOHHOTO
obecneyeHuns1 ynpaBreHus;

3HaTb:

npaea n 0683aHHOCTM pabOTHUKOB B cdhepe
npodeccnoHanbHoON OeATENbHOCTY;

Or1.02. MNpaBoBoe 1
[OKyMeHTauuoHHoe
obecneyeHne
npogeccuoHanbHomn
[esATenbHoCTH

OK1-9
MK1.1,1.2,2.3, 24,
3.3,34
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(pea. ot 21.10.2019)
"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

OCHOBHbIE 3aKoHoOaTeNbHble aKThbl U apyrue
HOpMaTMBHbIE JOKYMEHTbI, perynupyloLime
NpaBOOTHOLLEHUS B NpoLiecce
npodeccnoHansHom AeaTenbHOCTY;
3aKoHogaTernbHbIe akTbl U HOPMaTUBHbIE
OOKYMEHTbI, pernameHTupytoLme
npeanpuHMMaTenbCKyo AeATeNbHOCTb;
CTaHgapTbl, HOPMbI M NpaBuna BeaeHus
OOKyMeHTaumu;

CMCTEMY AOKYMEHTaLMOHHOro obecrneveHuns
ynpasneHusi;

ymeTb: Or1.03. OK1-9

Haxo4uTb U UCMNOMb30BaTb HEOOXOAUMYHO OKOHOMMKa opraHmM3aunm MNK1.2,2.1,2.3, 24,
3KOHOMUYECKYH0 MHDOpMALINIO; 2.6,3.2,3.3,4.1
onpefensaTb OpraHn3aLoHHO-NPaBoBble (POpMbI
opraHusaumin;

onpegensaTb COCTaB MaTepuarnbHbIX, TPYAOBbLIX U
(PUHAHCOBBIX PECYPCOB OpraHm3auuu;
paccyuTbiBaTb OCHOBHbIE
TEXHUKO-3KOHOMUYECKNe nokasarenu
OEeATEeNbHOCTN FOCTUHNLLBI;

OpraHn3oBbIBaTb 0hOpMIIEHNE TOCTUHUYHON
OOKyMeHTauMmn: COCTaBreHne, y4eT n XxpaHeHue
OTYETHbIX JaHHbIX;

3HaTb:

opraHn3aLuio NPou3BOACTBEHHOMO U
TEXHOJIOrMMYECKOro MPOLLECCOB B FOCTUHULIE;
MaTepuanbHO-TEXHUYECKNE, TPYOOBbIE U
doMHaHCOBbIE PecypCbl FOCTUHUYHOW OTpacnn un
opraHu3auumm, nokasartenu nx apHeKTMBHOIo
NCNonb30BaHuUs;

cnocobbl 3KOHOMMM PECYPCOB, OCHOBHbIE 3HEPIO-
n matepuanocbeperaroLne TEXHONOMK;
MeXaHN3Mbl LLeHOOOpa3oBaHUs Ha yCnyru;
hopMbl onnaThl TPyAa B COBPEMEHHbIX
YCroBUSX;

TEXHUKO-3KOHOMUYECKNE nokasaTenu
0eATenbHOCTU rOCTUHULBI;
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" [ata coxpaHeHus: 18.12.2019
06 yTBepxaeHuun eaepanbHOro rocyaapcTBeHHOro o6pasos...

YMETb: Or1.04. bByxrantepckun OK1-9
ncnonb3oBaThb AaHHble ByxranTepckoro ydeta u yyeTt MNK1.2,2.1,2.3, 24,
OTYETHOCTM B NpodeCCMOoHanbHom 2.6,3.2,3.3,4.1
DeaTenbHOCTY;

3HaThb:

OCHOBbI ByXranTepcKkoro yyeta, CTPYKTYpy U
Buabl Oyxrantepckoro 6anaHca, AOKYMEHThI
XO35IMCTBEHHbIX onepaLmm, ByxranTepckyto
OTYETHOCTb;

0COBEHHOCTUN LLleHOOOPa3oBaHUSA B FTOCTUHUYHOM
cepBuce;

y4YeT U NopAaoK BeAEHMUS1 KAaCCOBbIX OnepaLuii;
dopmbl 6e3HANMYHbIX pac4eToB;
OyxranTepckme JOKYMEHTbI M TpeboBaHMs K Ux
COCTaBIEHUIO;

HOpPMaTuBHbIE NPABOBLIE aKTHI,
pernameHTUpyroLLMe OTHOLLEHMS B cchepe
Oyxrantepckoro y4eTa;

yMeTb: Or1.05. 3gaHus un OK1-9
ncnonb3oBaTh PECYpPCO- U 3HeprocbeperaroLLme WHXXeHepHble CUCTEMBI MK3.1-34
TEXHOMOorMmM B NpodeccrmoHarnsHom roCTUHUL,

OesTenbHOCTY;

UCMonb30BaTb CUCTEMBI XXM3HEoGecneyYeH s 1
obopyaoBaHMe roCTUHULL U TYPUCTCKUX
KOMMMEKCOB Ansa obecneyeHns koMmgopTa
NPOXNBAIOLLIMX;

OCYLLECTBNATb KOHTPOSb BbINOSIHEHUS PABUI U
HOpPM OXpaHbl Tpyda 1 TpeboBaHwui
MPOV3BOACTBEHHON CaHUTaPUX U TUTMEHBI;
3HaTb:

OCHOBHble TpeboBaHMA K 30aHUAM FOCTUHMLL U
TYPUCTUYECKMX KOMIIIEKCOB;
APXMTEKTYPHO-MNNaHUPOBOYHbIE PELLEHMUS U
(bYHKLMOHAmNbHYIO0 OpraHn3aumio 3gaHui
FTOCTUHUL, U TYPUCTUYECKMX KOMIMIIEKCOB;
NPUHLMMNBI OOPMMIEHUS UHTEPLEPOB
FOCTUHWUYHBIX 30aHWUI;

TpeGoBaHNA K UHXEHEepPHO-TEXHNYECKOMY
o6opyaoBaHuWIio U cUCTEMAaM XU3HeobecrneyeHust
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[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

FOCTUHML, U TYPUCTUYECKMUX KOMIJIEKCOB;
ocobeHHocTM obecneveHns 6e3onacHbIxX
ycrnoBun Tpyaa B cpepe npodheccrmoHanbHom
OEesATeNnbHOCTU, NPaBOBLIE, HOPMATUBHbIE U
OpraHM3aUMOHHbIE OCHOBLI OXpaHbl Tpyaa B
opraHusauumu;

yMeTb:
OpraHvM3oBbIBaTb M NPOBOANTL MEPONPUATUSA MO
3awuTe paboTarowmx n HaceneHus ot
HeraTUBHbIX BO34ENCTBUIN YpEe3BblHaNHbIX
cUTyauum;

npeanpvHMMaTh NpodunakTnyeckue mepbl ansg
CHUXEHMWS YPOBHSI ONacHOCTEN pasnUYHoro Buaa
N UX NOCNeACTBUIN B NpodeccnoHanbHOn
OEeATeNbHOCTU U BbITY;

ncnonb3oBaTb CpeAcTBa MHAMBUOYaNbHON U
KONMNEKTMBHOW 3aLMTbl OT OPYXXNsi MacCOBOIrO
nopaxeHus;

NPUMEHSTL NEPBUYHbIE CPeacTBa
noXxapoTyLUeHus:;

OpPMEHTUPOBATLCS B NepeyHe BOEHHO-YYETHbIX
crneumanbHOCTEN N CaMOCTOATENBHO ONpeaensTb
Cpean HUX POACTBEHHbIE MONy4YEHHOW
cneumanbHOCTH;

NPUMEHSATbL NPOodecCUoHarbHble 3HaHUSA B Xo4e
NcnonHeHnst 063aHHOCTEN BOEHHOM CryXObl Ha
BOWHCKMX JOIMKHOCTAX B COOTBETCTBUN C
Nony4YeHHON creumanbHOCTbHO;

BnageTb cnocobamm 6eCcKOHGIMKTHOrO 06LeHNs
N camoperynsiumMm B NOBCEAHEBHOM
0eATenbHOCTU U SKCTpeMarnbHbIX YCNOBUAX
BOEHHOW cnyX0bl;

OKasblBaTb NepPBYI0 MOMOLLb NOCTpagaBLUNM;
3HaThb:

NPUHUMNbI 06ecnevyeHns ycTonunBoCTM OO BHEKTOB
3KOHOMMKM, NPOrHO3MPOBaHMS pas3BUTUSA
COObITUIN N OLIEHKM NOCNEACTBMI NpU
TEXHOTEHHbIX Ype3BblHaHbIX CUTYaLMAX U
CTUXMINHBIX SIBMEHUSIX, B TOM YNCIE B YCMOBUSIX

68

Orl1.06. BesonacHocTb
KU3HEOEeATENbHOCTH

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-34,
41-44
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"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

NPOTUBOLENCTBUS TEPPOPU3MY KaK CEPbe3HOM
yrpose HauuoHanbHomn 6esonacHocTn Poccuu;
OCHOBHbIE BUAbI NOTEHLMAmNbHBLIX ONAaCHOCTEN U
nX NOCNeAcTBUS B NpoheCcCnoHanbHon
OEeATENbHOCTU U ObITY, MPUHLIMMNBI CHUKEHNS
BEPOATHOCTU X peanusaumu;

OCHOBbI BOEHHOW CIyX0Obl 1 0G0OPOHbI
rocygapcrBa;

3aa4M U OCHOBHbIE MEPONPUSTUS FPaXaaHCKOWN
0BOpPOHBI;

cnocobbl 3aLLMTbl HACENEHWS OT OPYXUS
MacCOBOro NOpPaXKeHus;

Mepbl NoXapHow 6esonacHoCT 1 npasuna
©e3onacHoro noBeAeHNs Npu noxapax;
opraH13aumio U NopsiAoK Npu3biBa rpaxaaH Ha
BOEHHYIO CNYy>XOY 1 MOCTYNNeHNs Ha Hee B
[06pOBONBHOM MOPSAKE;

OCHOBHbIE BUAbl BOOPY>XEHWSI, BOEHHOW TEXHUKU
1 cneumanbHOro CHapshKeHusl, COCTOSLLMX Ha
BOOPY>XEHUM (OCHALLLEHNN) BOMHCKMX
noapasgeneHun, B KOTOPbIX UMELOTCS
BOEHHO-YY€ETHbIE CNELNanbHOCTW, POACTBEHHbIE
cneumansHocTtam CI10;

obnacTb NPMMEHEHNS NonyYyaembix
npodeccnoHarbHbIX 3HaHWU MPU UCNOSTHEHWN
00a3aHHOCTEN BOEHHOW CIyX0Obl;

nopsiaoK M Npaeusa okasaHusi NepBOV NOMOLLM
nocTpagasLUnM.

MoAayns oby4aroLWwmnncs OOMKEH:

UMETb MPaKTUYECKUIA OMbIT:

npuema 3aka3oB Ha GpPOHMpPOBaHME OT
noTpebutenen;

BbINOSTHEHUS OPOHMPOBAHMSA U BEAEHUS €ro
OOKyMeHTaUMOoHHoro obecrneveHus;
NMHOPMMpPOBaHUA NOTPeEdUTENS 0

OpoHupoBaHus
FOCTUHWUYHbIX YCIyr

MMV.00 MpodeccunoHanbHbie Mogynm 918 612
MM.01 BpoHupoBaHue roCTUHUYHBIX yCryr MIK.01.01. Opranusaums |OK1-9
B pesynbTate usyyeHnsa npodeccmoHanbLHOro OesaATenbHOCTU cnyxo MNK1.1-1.3
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"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

OpOoHUpOBaHWMK;

yMeThb:

OpraHu3oBbIBaTb paboyee MecTo Cryx0bl
OGpoHMpOBaHUS;

0POPMIIATb U COCTaBMNSATb Pa3nnyHble BUAObI
3asBOK U ONaHKOB;

BECTU YYET U XPaHEHNE OTYETHbIX AAHHbIX;
BNageTb TEXHONMOrnen seaeHns TenegoHHbIX
NneperoBopoB;

aHHynuMpoBaTb BpOHUpPOBaHME;
KOHCYNbTUpPOBaTb NOTpedbuTenemn o
NpUMeHsieMbIX cnocobax 6poHNPoOBaHUS;
OCYLLECTBNSATb rapaHTUpoBaHMe GPOHNPOBaHUS
pasnuMyHbIMU METOAAMM;

Mcnonb3oBaTb TEXHUYECKME,
TEeneKoOMMYHWKaLMOHHbIE CpeacTBa U
npodeccnoHarnbHble NporpamMMbl 4nst npuema
3aka3sa n obecneyeHnss OpoOHMpPOBaHMS;

3HaThb:

npaBuna NpeaocTaBneHnst FOCTUHUYHBIX YCNyT B
Poccuiickon ®epepaunm;

opraHusaumio cryobl 6poHMpoBaHKS;

BUAbl 1 cnocobbl GpOHMPOBaHMS;

BMAbI 3as1BOK N0 BPOHMPOBaHNIO 1 AEUCTBUS NO
HUM;

rnocriegoBaTenbHOCTb U TEXHOMOMMIO
pe3epBMpoBaHMS MECT B FOCTUHNLIE;

cocTaB, PYHKLUMM U BO3MOXHOCTM
NCNonb30BaHUSA MHPOPMAaLMOHHBIX U
TENEKOMMYHUKaLMOHHbIX TEXHONOMNA Ans
npuema 3akasos;

npaswuna 3anonHeHns 6naHkoB 6poHNpoBaHUA
AN VHOWBWAYanoB, KOMMAHUNA, TYpareHTCTB U
onepaTopoB;

0COOEHHOCTM U MeToAbl FrapaHTUPOBAHHOMO U
HerapaHTMpPOBaHHOIo BPOHNPOBAHUS;

npaeuna aHHynMpoBaHusi OPOHNMPOBaHMS;
npaBuna BedeHus TenedOHHbIX NeperoBopoB U
noeeAeHus1 B KOH(DIMKTHBIX CUTYaLUsIX C
notpedutensamMmu npu 6POHNPOBaHUN;
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"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

cocTaB, (OYHKLMM 1 BO3MOXHOCTU
UCnonb30BaHNA MHGOPMALMOHHBIX 1
TENEeKOMMYHUKaLMOHHBIX TEXHOSOMMIN Ans
obecneyeHusi npouecca GpPOHUPOBaHMS.

Mv.02

[Npuem, pasmelleHue 1 BbINnckKa roctemn

B pesynbrarte nsyyeHnsa npodeccrmoHanbHOro
Moaynsa oby4varoLmnMncsa OOMKeH:

UMETb NPaKTUYECKUA OMbIT:

npvema, permctpaumm n pasmeLLeHNs rocTen;
npegocTaBneHns nHpopmMauum roctam ob
ycnyrax B roCTUHMLE;

y4acTus B 3aKYEHNN JOroBopoB 06 okasaHum
FOCTUHWYHBLIX YCNYT;

KOHTPOIS OKa3aHUs MepeyHs yCnyr,
NnpefocTaBnsieMbIX B rOCTUHMLAX (MO 4OroBopy);
MOArOTOBKM CYETOB U OpraHM3auum oTbe3aga
rocren;

NpoBEeAEHNA HOYHOMO ayauTa u nepegayv gen no
OKOHYaHWUWN CMEHBI;

yMeTb:

OpraHn3oBbIiBaTb paboyee MecTo CryX0bl
npvema v pa3meLLeHns;

pernctpupoBaTb rocten (VIP-rocten, rpynn,
KOpNopaTUBHbIX FOCTEN, MHOCTPAHHbIX FpaXKaaH);
WHopmMmmpoBaTb NoTpebutensa o Buaax ycnyr
npasunax 6e3onacHOCTN BO BpeMS MPOXNBAHNS
B rOCTUHWLE;

rOTOBWUTb MPOEKTbI JOrOBOPOB B COOTBETCTBUM C
MPVHATBIMU COrMaLleHnsMN 1 3aKyaThb UX C
TypareHTcTBamu, TyponepaTtopamMmm 1 MHbIMU
CTOPOHHUMU OpraHn3aLmsaIMu;

KOHTPONMpOBaTb OKa3zaHue NepeyHs ycnyr,
NnpefocTaBnsieMbIX B rOCTUHMLAX (MO AOroBopy);
ohopMnATE U MOArOTaBNUBaThL CYETa rOCTEN U
NpOM3BOANTL pacyeTbl C HUMU;

noggepxueatb MHpOPMaLMOHHYO 6a3y AaHHbIX
0 HanuuuMM 3aHATbIX, CBOBOAHBLIX MECT, O FOCTSX
(MpoXMBaOLLMX, BbIMUCABLUUXCSH, OTbe3XatoLmnx);
COCTaBnsATb M 0bpabaTbiBaTh HEOOXOOUMYHO

M[K.02.01. OpraHusaums
OesATenbHOCTN CNyx0bl
npuema, pasmeLLeHus n
BbINUCKN rOCTEN

OK1-9
MK2.1-2.6
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"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

OOKyMeHTauumto (Mo 3arpyske HOMepOB,
oXngaemomy 3aesqy, Bble3ny, COCTOAHUIO
HOMEpOB, HAaYNCIEHWNIO Ha CYETa rocTewn 3a
OOMONHUTENbHBLIE YCIYTN);

BbINOMHATE 06513aHHOCTM HOYHOTO MOPTLE;
3HaTh:

HOPMaTUBHYIO OOKYMEHTaUuIo,
pernameHTUPYIOLLYIO OeATENbHOCTbL FOCTUHNLY
npv NnpuemMe, perucTpaumm n pasmeLleHmm
rocten;

opraHusauuio cryxobl npuema 1 pa3meLLeHns;
CTaHAapTbl kKa4ecTBa 06CMyXMBaHWSA Mpu Npueme
N BbINNCKE rOCTeN;

npaswuna npuema, peructpaumm u noceneHus
roCTeN, rpynn, KOPropaTUBHbLIX FOCTEN;
IopyaMYeCKMe acnekThbl 1 NpaBuIia perncTpaumm
WHOCTPaHHBIX rOCTEN;

OCHOBHbIE M JOMNOMHUTENbHbIE YCMYIW,
npegocTaBnsiemMble roOCTUHNLEN;

BUAbI COrnalleHnin (4OroBopoR), npasuna nx
COCTaBIeHUs1, NOPSIAOK COrnacoBaHus u
NOANUCaHWS;

npasuna oOpMIEHUSA CHETOB 3a NPOXMBAHME U
OOMOSTHUTENbHbIE YCITyTK;

BMAbl OTYETHOW AOKYMEHTaUmMm1, NopsaoK
BO3BpaTa AEHEXHbIX CYMM rOCTSIM;

OCHOBHbIE (QYHKLMUN CIY>*0bl HOYHOIO MNOPTLE U
npaswuna BbINOSIHEHUS HOYHOIO ayauTa;
NPVHUUNbI B3aUMoZeNCcTBUs cnyx0bl npyema u
pasMeLleHns C ApyrMMn oTaenamm rocTUHNLbI;
npaeuna paboTbl ¢ MHPOPMaLMOHHON H6a3on
OaHHbIX FOCTUHULbI.

MM.03

OpraHusaumsi o6cnyxmBaHUs rocTen B npoLecce
NpOXMBaHUA

B pesynbTate nayyeHus npodeccnoHasibHoro
MoAyNnsa oby4aroLmMnCcs OOMKEH:

UMETb NPaKTUYECKUA OMbIT:

opraHu3aumm n KOHTporns paboTel NnepcoHana
XO3ANCTBEHHOM CryXObl;

MIK.03.01. OpraHusaums
o6CcnyXnBaHus rocten B
npoLecce NpoXxmeaHus

OK1-9
MK3.1-3.4
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"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

NpegocTaBneHUs yCnyru nuTaHmusa B HOMepax;
ohOpMIEeHUs U BEAEHUS AOKYMEHTaL MK MO y4eTy
06opyaoBaHNst U MHBEHTAPS TOCTUHULbI;

yMeThb:

OpraHn3oBbIBaTb U KOHTPONMPOBaTL YOOPKY
HOMEepPOB, CNY>XeBOHbIX MOMELLEHWI U MOMELLLEHUN
obLero nonb3oBaHus;

ohopMNATL LOKYMEHTbI MO NpUemMKe HOMEPOB U
nepesofy rocten U3 ogHOro Homepa B ApYrou;
OpraH13oBbIBaTbL OKa3aHWe NepcoHarnbHbIX U
OOMONHUTENbHBIX YCMYT MO CTUPKE U YNCTKE
ogexapl, NMMTaHUo B HOMepax, NPeAoCTaBNEHUIO
ousHec-ycnyr, SPA-ycnyr,
TYPUCTUYECKO-IKCKYPCMOHHOIO 00CNYyXXMBaHNS,
TpaHCcnopTHOro obcnyxmBaHng, obecneunBaTb
XpaHeHWe LIeHHOCTEN NPOXMBAIOLLNX;
KOHTpOnMpoBaTb COOMoAeHNE NEPCOHANOM
TpeboBaHWi K CTaHAapTaM 1 KayecTBy
obcnyXMBaHWs roCTeN;

KOMMIEKTOBATb CEPBUPOBOYHYIO TEMNEXKY
room-service, NPOU3BOANTbL CEPBUPOBKY CTOIOB;
OCYLLECTBNATbL pasfnuyHble Npuembl nogayu
6ntog n HanuTKoB, cOOUPaTb NCMONb30BaHHYHO
nocyay, COCTaBMnATb CYET 3a 00CNyXnBaHUE;
NpOBOANTb MHBEHTAPM3aLMIO COXPaHHOCTM
000pyAOBaHUA FOCTUHMLBI U 3aMNOMHATD
WHBEHTapu3aLMoHHbIE BEOOMOCTY;

COCTaBMSATb aKTbl HA CMUCAHNE UHBEHTaps U
obopynoBaHue 1 obecneyvmBaTtb cobnogeHune
TEXHUKM 6e30nacHOCTM 1M OXpaHbl Tpyada npu
paboTte ¢ HUM;

NpefocTaBnATb YCINYrn XpaHEHWs1 LieHHbIX BeLLen
(kamepbl XpaHeHus1, cendbl U AENO3UTHbIE
Avenkn) ona obecneyerHmsa 6esonacHoCTH
NPOXNBAIOLLNX;

3HaTh:

nopsigoK opraHn3aumm y6opku HOMEpOB U
TpeboBaHWs K ka4yecTBy NpoBeAeHNS YOOPOUHbIX
pabor;

npaBuna TeXHUKM 6e3onacHoOCTH K
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Mpuka3 MruHob6pHayk
(pea. o1 21.10.2019)

n Poccum ot 07.05.2014 N 475

"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

NpoTUBOMNOXapHoW 6e3onacHoOCTH Npu
nposegeHun ybopoyHbIX paboT B HOMepax,
CNy>xeBHbIX NOMELLEHMAX U NOMeLLEHNsIX 0bLLero
Nnosnb30BaHus, B T.4. Npy paboTe ¢ MOKOLLMMU U
YNCTALLMMY CpeacTBamMu;

BUAObI "KOMMNIIMMEHTOB", MEePCOHarbHbIX U
OOMOSTHUTENbBHBIX YCIYT U NOPSAO0K MX OKa3aHwus;
NOpsiAOK 1 NpoLeaypy OTNpaBKu ogexabl B
CTUPKY M YUCTKY, N NOMYYEHUS rOTOBbIX 3aKa30B;
NPUHLMMBLI U TEXHOMNOMMK OpraHu3aLmnm gocyra u
oTAbIXa;

nopsigoK Bo3MelleHus yulepba npu nopye
MNNYHBIX BELLEN MPOXNBAIOLLMX;

npaeuna NPOBEPKU HANMUYMA U aKTUPOBaHUS
YTEPSIHHON NN UCNOPYEHHOWN FOCTUHUYHOW
CcOBCTBEHHOCTY;

npaswuna cCepBNPOBKM CTOMOB, MPMEMbI Noga4n
6o 1 HanUTKoB;

0COOEHHOCTM 06CNYXMBAHWSI rOOM-SErvice;
npaswuna 6esonacHon paboTbl 06opyaoBaHMS
Ons OCTaBKM M pa3gadn rotosbix 6ntog;
npasurna 3anofiHeHNs1 akTOB Ha MPOXMBaIOLLLEro
Npv Nopye Unu ytepe MMyLLecTBa rocTMHULbI;
npaswuna noBegeHnsi COTPYOHWKOB Ha XWUMbIX
aTaxax B 9KCTpeMaribHbIX CUTyauusix;

npaeuna obpaLlleHnss C MarHUTHbIMUW KINKOYamu;
npasuna opraHn3aumm XxpaHeHus LLeHHOCTen
NpOXnBaloLLUX;

npaBwua 3anofiHeHNsl JOKYMeHTaumn Ha
XpaHeHVe NUYHbIX Beller NPOXMBAaOLLINX B
roCTMHULE;

npaeuna 3anofIHEHNs1 aKTOB NPWY BO3MELLEHUN
yuiepba 1 nopye NnUYHbIX BELLen rocTen.

MM.04

lMpogaxu roCTUHNMYHOrO NPOAyKTa

B pesynbTate nayyeHus npodeccnoHasibHoro
MoAyNnsa oby4aroLmMnCcs OOMKEH:

UMETb NPaKTUYECKUA OMbIT:

N3y4yeHnsi n aHanuaa noTpebGHocTemn
notpebuTenen rocTMHNYHOrO NPoAykTa, nogbopa

M[IK.04.01. OpraHusaums
NpoAaX roCTUHUYHOIO
npoaykTa

OK1-9
NK4.1-4.4
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COOTBETCTBYIOLLETO MM FOCTUHWUYHOIO MPOAYKTa;
pa3paboTku NpaKTMYECKUX pekomeHZaummn no
hOpMMPOBaHUIO CrIpoca 1 CTUMYNMPOBAHUIO
cOblTa roCTUHWYHOIO NPOAYKTa ANS PasfmyHbIX
LeneBbIX CErMEHTOB;

BbISIBITEHUS] KOHKYPEHTOCNOCOBHOCTU
FOCTMHUYHOTO NPOAYKTa 1 OpraHvM3auny;
yyacTus B pa3paboTke Komnnekca MapKkeTuHra;
yMeThb:

BbISIBMATH, aHanM3npoBaTtb 1 (oopMnpoBaTh
CMPOC Ha rOCTUHWYHbIE YCINYTH;

NPOBOANTb CErMEHTALMIO PbIHKa;
paspabaTtbiBaTb rOCTUHWUYHBIN NPOOYKT B
COOTBETCTBMM C 3anpocammn noTpebutenen,
onpenenaTb ero XapakTepucTuku n
ONTUMarbHY0 HOMEHKNaTypy yCnyr;

oueHuBaTb 3PAEKTMBHOCTb COLITOBOM MONUTUKN;
BbIOMpaTh CpeAcTBa pacnpoCTpaHEHMs peknambl
n onpeaenatb Ux apeKTUBHOCTD;
hopMynNnpoBaTh cogepaHne peKknamMHbIX
MaTepuarnos;

cobupaTtb 1 aHanuaMpoBaTb MHHPOPMaLMIO O
ueHax;

3HaTh:

COCTOSIHVE U MEePCNEeKTUBLI Pa3BUTUA PbIHKa
FOCTUHUYHbIX YCRYT;

FOCTUHUYHbIV NPOAYKT: XapakTepHble
0CcoBeHHOCTHN, MeToAbl (POPMUPOBAHUS;
0COBEHHOCTU XN3HEHHOTO LIMKIAa FOCTUHUYHOTO
npoaykTa: atanbl, MAPKETUHrOBbIE MEPONPUSTUS;
notpebHOCTH, yOOBNETBOPSAEMbIE FOCTUHUYHBIM
NpoAyKTOM;

MeTOoAbl N3y4eHMs U aHann3a npeanovTeHun
notpedutens;

notpebuTenen roCTMHNYHOrO NPOAYKTA,
0COBEHHOCTU NX MOBEAEHUS;
nocrneaoBaTenbHOCTb MapKETUHIOBbIX
MEPONPUSATMIA NPY OCBOEHMN CErMEHTA pbiHKa U
NO3LMOHMPOBAHUM FTOCTUHUYHOIO NPOAYKTA;
dopMUpoBaHME U ynpaBneHne HOMeHKNaTypon
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[okyMmeHT npenoctasneH KoncynbraHTAKOC
[ata coxpaHeHus: 18.12.2019

YCIyr B FOCTUHULE;

0COBEHHOCTY NPOoAaX HoOMepHoro hoHaa K
JAOMNOMNMHUTENbHBIX YCMYT FOCTUHNLBI;
cneunduKy LeHOBOW NONMUTUKA TOCTUHULIbI,
dhakTopbl, BNusiloLMe Ha ee OpMUPOBaHMe,
CUCTEeMY CKUAOK U HaaGaBok;

cneunguKy peknambl yCnyr rocTUHUL 1
FOCTUHUYHOrO MPOAYKTA.

MM.05 BbinonHeHne paboT Mo O4HOW UITU HECKONbKUM
npodeccusam paboymx, AOMKHOCTAM CryXXaLlmXx

BapuaTtuHas yactb y4ebHbIx umknos MMNCC3 864 576
(onpepensieTca o6pa3oBaTernbHON OpraHn3aumen
CaMOCTOSITENbHO)
Bcero yacos 06y4eHns no y4ebHbIM LmKnam 2916 1944
Mrccs
Y. 00 YyebHas npakTuka 15 Hep. 540 OK1-9
MK1.1-1.3,
M. 00 MponsBoacTBeHHas npakTuka (No Nnpodunto 2.1-2.6,
crnewumanbHOCTH) 3.1-34,
41-44
rnari. oo [MponsBoacTBEHHAs1 NpakTMKa (NpeaauniioMHas) 4 Hep.
MA.00 MpomexyTovHas aTTectaums 3 Hep.
'A.00 ["ocymapcTBeHHasa ntoropasi attectauus 6 Hep.
MMA.01 [MoaroToBka BbIMYCKHOW KBanurkaLumoHHOM 4 Hep.
paboTbl
MA.02 3awmTta BbiNyCKHOM KBanumkaumoHHon paboThl 2 Heq.
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06pazoB...

Tabnuua 4

Cpok nony4yeHus CIO no MrNCC3 6a3oBor NogrotToBku B 04HOM bopme obyveHus coctasnseT 95 Hepenb,
B TOM 4ucne:

O6yyeHmre no y4ebHbIM LmKiam 54 Hep.

YyebHas npakTuka 15 Hep.

lMpoussoacTBeHHas npakTuka (No Npodunto cneumansHOCTH)

lMpousBoacTBeHHas NpakTuka (NpeaauniioMHas) 4 nep.
MpomexyToyHas atTecrtaums 3 Hep.
ocynapcTBeHHas ntorosas atrecraums 6 Hen.
KaHukynbl 13 Hegq.
NToro 95 Hep.
Tabnuua 5

CTpyKTypa nporpaMmmbl NOAroTOBKU CNeLuanucToB cpegHero 3BeHa
yrny6neHHon nogroToBKu
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NHpaekec HanmeHoBaHue y4ebHbIX LMKITOB, pa3aernos, Bcero B 1.4. yacos MHOekc n HaumeHoBaHne Kopabl
mMoayrnen, TpeboBaHns K 3HAHWAM, YMEHUSIM, MaKCMManbHon | 06a3aTenbHbIX OUCLMNIWH, dhopmMnpyemMbIx
NpakTU4eCcKOMy OnbITy yyebHon y4eObHbIX MEXANCUUNANHAPHBIX KOMMNeTeHUnn
Harpysku 3aHATUN kypcos (MAOK)
obyvatowlerocs
(vac./nepn.)

Ob6gasaTenbHast YacTb y4ebHbIx uuknos MNMCC3 3456 2304

orca.oo O6LLMIA r'yMaHUTapHbIA U 762 508
CoLManbHO-3KOHOMUNYECKUIA y4EOHbIN LUK
B pesynbTate n3y4eHus obs3zaTenbHON YacTu 48 Orc3.01. OcHosbl OK1-9
y4ebHoro uukna oby4aroLmMinca SOIKeH: dumnocodum
ymeTh:

OpueHTUpoBaTbCA B Hanbonee obLLMx
dunocodckux npobriemax GbITus, NO3HAHUSA,
LleHHoCcTen, cBo60OAbl M CMbICIA KU3HW KakK
OCHOBax (hOPMMPOBaHUSA KyIbTYpbl FpaXkgaHnHa
n Bygyllero cneunanucra;

3HaTb:

OCHOBHbI€ KaTeropum u NoHATUsS domnocoguu;
posnb Mnocomm B XKU3HN YerioBeKa U
obLecTBa;

OCHOBbI (PMITOCOCKOro y4eHusi o BbiTum;
CYLLIHOCTb npoLiecca No3HaHus;

OCHOBbI Hay4HOW, P1NocoCcKon U penmrmosHom
KapTWH Mupa;

00 ycnosusix bopMmMpoBaHns NMYHOCTU, cBoboae
N OTBETCTBEHHOCTW 32 COXPaHEHUE XNU3HU,
KynbTYpbl, OKpYXatoLlen cpeabl;

0 coumarnbHbIX U aTU4ECKUx npobremax,
CBSI3aHHbIX C Pa3BMTUEM U UCMONb30BaHNEM
OOCTWXKEHUN HaYKWU, TEXHUKN U TEXHOMNOTUN;

yMeTb: 48 Orca.02. Uctopus OK1-9
OPWEHTUPOBATLCSA B COBPEMEHHOM
3KOHOMMYECKOM, MONTUYECKON N KYIbTYPHOM
cutyauun B Poccum n mupe;

BbISIBMSATb B3aUMOCBSI3b OTEYECTBEHHDIX,
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[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

pernoHanbHbIX, MUPOBbIX
coumanbHO-3KOHOMUYECKUX, NONUTUYECKMX U
KyNbTYpHbIX Npobnem;

3HaTb:

OCHOBHbI€ HanpaBfeH)s1 Pa3BUTUS KIOYEBbIX
pernoHoB Mupa Ha pybexe BekoB (XX n XXI BB.);
CYLLHOCTb U NPUYMHbI FNIOKanbHBbIX,
pervoHarnbHbIX, MEXrocyaapCTBEHHbIX
KOHMNMKTOB B kOHUEe XX - Havane XXI BB.;
OCHOBHbIE NPOLIECChI (MHTErPaLMNOHHbIE,
NOMMKYNbTYPHbIE, MUTPALIMOHHBIE U VHBIE)
NONIMTUYECKOTO N 3KOHOMUYECKOTO Pas3BUTUS
BEAYLUNX rocyaapCTB U PETMOHOB MUPA;
Ha3sHayeHne OOH, HATO, EC un gpyrux
OopraHusaunii 1 OCHOBHbIE HanpaBreHns Ux
0esaTenbHOCTH;

O POnu HayKu, KynbTypbl U PENUINA B
COXPaHEHWM 1 YKpenmeHnn HaumMoHarbHbIX U
rocyaapCTBEHHbIX TpaaULni;

copepkaHue 1 HasHa4YeHne BakHemLWnx
NpaBOBbIX W 3aKOHOAATENbHbLIX aKTOB MUPOBOIO U
pernoHarnbHoOro 3HauYeHus;

YMETb:

NPUMEHATb TEXHUKM U NprUeMbl 3PEKTUBHOIO
obLweHna B npodeccrnoHanbHom AeAaTenbHOCTY;
ncnonb3oBaTb NpUeMbl caMoperynsumm
NoBeAEHMS1 B MPOLECCE MEXITUYHOCTHOIO
obLeHuns;

3HaTh:

B3aMMOCBSA3b 0OLLEHMA U OeATENBHOCTMY;
uenun, yHKUMK, BUAbI N YPOBHM OOLLEHUS;
PONKX 1 poneBble OXUaaHUs B 00LEeHUN;

BMObI coumanbHbIX B3anMoaencTeum;
MeXaHM3Mbl B3aMMOMOHMMaHWs B 00LLEHUY;
TEXHUKM U NpueMbl 00LLeHns, npasuna
cnywaHus, BegeHunst becegbl, yoexaeHus;
3TU4ecKne NPUHUUNLI O6LLEHUS;

WCTOYHMKK, NMPUYUHBI, BUObI U CNOCOObI
paspeLleHnst KOHINKTOB;

48

Orca.03. Meuxonorusa
obueHnsa

OK1-9
MK1.1-1.3,
2.1-26,
-34,
35,

3.1
4.1-4.
5.1-5.5
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ymeTb:

obwatbes (YCTHO M MMCbMEHHO) Ha MHOCTPaHHOM
A3blke Ha NpodeccnoHanbHble U NOBCEOHEBHbIE
TeMbl;

nepeBoauTb (CO CNOBapeM) MHOCTPaHHbIE TEKCTbI
NpodeCCUOHarnbHON HaNpPaBNeHHOCTH;
CaMOCTOSATENbHO COBEPLUEHCTBOBATb YCTHYIO U
NMNUCbMEHHYIO peYb, MOMOSTHATbL CIOBaPHbIN
3anac;

3HaTb:

nekcuyeckun (1200 - 1400 nekcu4ecknx eanHuL)
U rpaMMaTU4eCKnii MUHUMYM, HEOOXOAMMBIN NS
YTeHUs1 U nepesofa (Co CrioBapem)
WHOCTPaHHbIX TEKCTOB NPOdIECCUOHANbHOM
HanpaBneHHOCTY;

182

OrcC3.04. MIHocTpaHHbIN
A3bIK

OK1-9
MK1.1-1.3,
21-2.6,
3.1-34,
41-44

ymeTh:
MCnonb3oBaTh PU3KYNbTYPHO-0340POBUTENBHYIO
[eATenbHOCTb AN1S YKPEnfeHns 300poBbs,
OOCTUXKEHUSA XKUBHEHHBIX U NPOdeCCUOHanbHbIX
uenem;

3HaTb:

O ponun PU3NYECKON KynbTypbl B
06LLEeKyNbTYPHOM, NPOHECCUOHANTBHOM 1
coumanbHOM pasBUTMM YENOBEKA;

OCHOBBbI 310pOBOro obpasa XXM3Hu.

364

182

Orco.05. ®usmnyeckan
KynbTypa

0K2,3,6

EH.00

MaTtemaTnyeckuin n 0oL eCTEeCTBEHHOHAYYHbIN
y4eOHbIN UMK

186

124

B pesynbTaTte usyyeHnsi obs3aTensHom YacTm
y4ebHoro uukna oby4aroLmMinca SOIKeH:

ymeTh:

Nnonb30BaTbCs COBPEMEHHbLIMU CPeACTBAMMU
CBS3U N OPITEXHMKOW;

ncnonb3oBaTh TEXHONOrMM cbopa, pasmeLleHuns,
XpaHeHWsi, HaKonneHus, Nnpeobpa3oBaHnsa n
nepegayvv gaHHbIX B NpodeccnoHansHo
OPUEHTUPOBAHHbLIX NHPOPMALIMOHHBIX CUCTEMAX;
ncnonb3oBaTh B NpodeccnoHanbHom

EH.01. MHdopmaTurka u
VMHPOPMaLMOHHO-KOMMYHW
KaLMOHHbIE TEXHOITOM B
npogeccuoHanbHon
OEeATEeNnbHOCTH

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-34,
4.1-45,
51-55
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OEeATeNnbHOCTU pasfnuyHble BUAbl MPOrpaMMHOro
obecneyeHus, B T.4. npodeccnoHarnbHble
nporpaMmHble NPOaYKThI;

NPUMEHATb KOMMbIOTEPHbIE U
TEeNneKOMMYHWKaLMOHHbIE CPEeACTBa;
OCYLLECTBNATb AEATENbHOCTb C UCMOMNb30BaHNEM
APM, nokanbeHbIX 1 OTpacrneBbiX CeTen;
3aWmLLaTh JaHHbIE OT HECAHKLMOHMPOBAHHOIO
noctyna;

OCYLLECTBMATL NOMNCK HEOOXOAMMON
MHdopMaLuu;

3HaTb:

cocTtaB, PYHKUMM U BO3MOXHOCTM
NCNosib30BaHUSA MHPOPMALMOHHBIX U
TENEeKOMMYHUKALIMOHHbIX TEXHONOMNIA B
npoceccuoHanbHOM AeATENbHOCTY;
opraH13aumio edATenbHOCTU C UCMONb30BaHUEM
APM, nokanbHbIX 1 OTpacreBbIX ceTen;
npuvknagHoe nporpammHoe obecneyeHme u
WHOPMaLIMOHHbIE PECYPChI B FTOCTUHUYHOM
cepsuce;

OCHOBHble METOAbI U NpMeMbl 0becneyeHns
WMHopMaLMOHHONM 6Ge30NacHOCTH.

.00

MpodeccnoHanbHbIi YY4EOHbIN LMK

2508

1672

orn.oo

O6LenpodeccrmoHanbHble AUCLUNMUHBI

750

500

B pesynbTate nsyyeHunsa obs3aTenbHoOn YacTtu
y4yebHoro uukna oby4varoLmmncs no
obLenpodeccmoHanbHbIM AUCLMNIIMHAM
OOJKEH:

ymeTh:

NPUMEHATb 3HAHUSE MEHEOXXMEHTa NPU U3y4yeHnm
npoceccuoHanbHbIX MOAYNeEN n B
nNpodeccuoHanbHON OeATENbHOCTY;

3HaTb:

YHKLMK, CYLLIHOCTb U XapaKTepHble YepThbl
COBPEMEHHOIO MEHEXKMEHTA;

npouecc NPUHATUS 1 peanu3aumm

Or1.01. MeHeaKMeHT

OK1-9
MK1.1-1.3,
22-26,
3.1-33
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yrnpaBrneH4Yecknx peLLeHuis;

CYLLLHOCTb CTpaTermyeckoro MeHeaXMeHTa:
OCHOBHbIE NMOHATUSA, YHKLMN 1 MPUHLIMNGI;
cnocobbl ynpaBneHnst KOHQNKTamu;
hyHKLMM CTpaTerM4yeckoro niaHMpoBaHns u
MeToAbl peanusaunn cTpaTermyeckoro nraHa;
aTanbl, BUAbl U NpaBuia KOHTPONS;

3TUKY 4ENOBOro 0bLeHns;

ymeTh: Or1.02. MNMpaBoBoe u OK1-9
3awmuaTb CBOM NpaBa B COOTBETCTBUM C OOKYMEHTaLUNOHHOEe MNK1.1,1.2, 2.3,
TPYAOBbLIM 3aKOHOAATENBLCTBOM,; obecneyveHune 24,3.3,34
OpraHn3oBbIBaTb 0POPMIEHNE rOCTUHNYHOM npoceccuoHansHon

OOKyMeHTauun, CoCTaBneHne, y4yeT u XxpaHeHne OesaATenbHOCTU

OTYETHbIX AaHHbIX;
0ohopMnSTb JOKYMEHTALMIO B COOTBETCTBUN C
TpeboBaHUSMM OOKYMEHTALNMOHHOIO
obecneyeHus ynpaBneHus;

3HaTb:

npaea n o06s3aHHOCTM paboTHUKOB B cdhepe
nNpodeccuoHarnbHON OeATENBHOCTY;
OCHOBHble 3aKoHOAATENbHbIE aKTbl U Apyrue
HOpMaTUBHbIE AOKYMEHThI, perynupytoLume
NpaBOOTHOLLEHWS B NpoLiecce
npocdeccnoHanbHOM OEeATENBHOCTY;
3aKoHoAaTernbHble akTbl U HOpMaTUBHbIE
[OKYMEHTbI, perfnameHTupyoLme
npeanpuHMMaTEnbCKy AesTENbHOCTD;
CcTaHOapTbl, HOPMbI U NpaBuna BeaeHus
OOKYMeHTauuu;

CUCTEMY JOKYMEHTALMOHHOro obecneyeHns
ynpaBneHus:;

YMETb: Or.os. OK1-9

Haxo4WTb N UCMNOSb30BaTbL HEOOXOOUMYO OKoHOMuMKa opraHmnsaumm MK 1.2, 2.1, 2.3, 2.4,
9KOHOMMYECKYIO MHDOPMAaLMIO; 26,3.2,3.3, 4.1
onpenensTb OpraHN3aLUMoHHO-NPaBoBble POPMbI
opraHuMsauui;

OonpefenaTb CocTaB MaTepuarnbHbIX, TPYAOBbLIX U
(PUHAHCOBbLIX PECYPCOB OpraHM3auuu;
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paccyMTbiBaTb OCHOBHbIE
TEXHUKO-9KOHOMMYECKIE MoKasaTenu
OesATenbHOCTM FOCTUHULBI;

opraHn3oBbIBaTb 0OPMIIEHNE TOCTUHNYHOM
OOKYMEHTaLUMN: COCTaBIeHNe, y4eT 1 XpaHeHne
OTYETHbIX AAHHBIX;

3HaTb:

opraH13aLmio NPon3BOACTBEHHOMO U
TEXHOMOIMYecKoro NpoLeccoB B rOCTUHULIE;
maTtepuanbHO-TeXHUYECKNe, TpyAoBbIE U
(bVHaHCOBbIE pecypcbl FOCTUHWMYHOI OTpacny 1
opraHusaumu, nokasaTtenu nx acpdeKTMBHOro
NCMOMb30BaHUs;

cnocobbl 3KOHOMUKN PECYPCOB, OCHOBHbIE SHEPrO-
1 MaTepuanocteperaroLLme TEXHONOMu;
MeXaHM3Mbl LleHo06pa3oBaHnsa Ha YCyru;
dopMbl onnaTbl TpyAa B COBPEMEHHbIX
YCMOBUSIX;

TEXHUKO-3KOHOMUYECKME MoKasaTenu
OesATenbHOCTM FOCTUHULBI;

ymeTh: Or1.04. Byxrantepckui OK1-9
MCnonb30BaTb AaHHble ByxranTepckoro yydeta u yyeTt MNK1.2,21, 2.3, 24,
OTYETHOCTM B NpodheCcCnoHanbHom 2.6,3.2,3.3,41
OesaTenbHoCTY;

3HaTb:

OCHOBbI ByXranTepckoro y4yeta, CTPYKTYpy U
BMAbl Gyxrantepckoro 6anaHca, 4OKYMEHTbI
XO3SIMCTBEHHbIX onepauui, byxrantepckyto
OTYETHOCTb;

0COBEHHOCTM LIeHOO6pa3oBaHUSA B rOCTUHUYHOM
CepBuCE;

y4yeT 1 NOpsifOK BEAEHMS KAaCCOBbIX OnepaLuii;
hopmbl Ge3HANNYHbLIX pac4eToB;
Oyxrantepckme AOKYMEHTbl U TpeboBaHMSA K UX
COCTaBIEHMIO;

HOpMaTUBHO-NPaBOBYIO H6a3y GyxranTepckoro
yyeTa;
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YMETb: Or1.05. 3panHusa n OK1-9
ncnonb3oBaTb PECypco- U dHeprocbeperaroLme WHXXeHepHble CUCTEMbI MK3.1-3.4
TEXHOMNOrMmM B NPoeccMoHansHom roCTUHUL,

OesTenbHoCTY;

MCnonb3oBaTh CUCTEMBI XM3HeobecneyeHns n
obopyaoBaHue roCTUHUL, U TYPUCTUYECKUX
KOMMNNEeKCoB Ans obecneyeHnst komdopTta
NPOXMBAIOLLMNX;

OCYLLECTBMSATb KOHTPOJSIb 3a BbIMNOSTHEHVEM
npaBuin 1 HOPM OXpaHbl Tpyaa n TpeboBaHui
NPON3BOACTBEHHOW CAHUTapPUKN U TMITNEHDI;
3HaThb:

OCHOBHble TpeboBaHMWs K 34aHNSIM FTOCTUHUIL, 1
TYPUCTUYECKNX KOMIMITEKCOB;
apPXUTEKTYPHO-MIAaHUPOBOYHbIE PELLEHNS U
PYHKLMOHAmbHYI0 OpraHu3auuto 3gaHni
FOCTUHUL, U TYPUCTUYECKUX KOMIMITEKCOB;
NPUHLMMNLI 0POPMINEHNS MHTEPLEPOB
FOCTUHUYHbIX 30aHWUI;

TpeboBaHMs K MHXXEHEPHO-TEXHNYECKOMY
o6opyaoBaHuio U cucTemam xnsHeobecneveHus
FOCTUHUL, U TYPUCTUYECKUX KOMIMIIEKCOB;
ocobeHHOCTU obecneveHnss 6e3onacHbIX YCNoBUN
Tpyaa B chepe npodeccnoHasnbHON
[esATenbHOCTY, NPaBOBble, HOPMATUBHBIE U
opraHM3aLUMOHHbIe OCHOBbLI OXpaHbl Tpyda B

opraHusaumu;
YMETb: Or1.06. YnpaeneH4yeckas |OK1-9
NCMoNb30BaTb 3HAHUS yNpaBreHYeCcKom ncmxonorus NnK1.1, 1.3,
NCUXOMOrMm Npu N3y4eHmmn NpoeccnoHanbHbIX 21-26,3.1,3.2,
Moaynen n B NpogeCccrMoHanbHoOM AeaTenbHOCTY; 34,41,42,45,51
NCnonb30BaThb NpUeMbl CO30aHUsA U -55

noanepxaHusi GraronpuUaTHoro
MCUXONOrMYECKoro KnumaTta B TpyAOBOM
KOnnekTmee, B 00LWEeHUn ¢ noTpebutensmm
(3akasunkamu);

ynpaensiTb KOHQMKTAaMK U CTpeccamu B
npouecce npodeccnoHanbHon AeaTeNbHOCTH;
3HaTb:
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MCUXOJIONMYECKMEe OCHOBbI MpoLiecca NPUHATUS U
peanuaauum ynpasrneHYeckux peLLeHuit;
NCMXONOorMyeckme OCHOBbI AeATENbHOCTH Mo
noabopy, CTUMYNUPOBaHUIO TPYAOBOIo
noBeeHnsl, 06y4YeHNIo, paccTaHOBKe U
opraHu3aumu NoBbILLEHUS KBanNUdMKaumm
Kaapos.;

cnocobbl ynpaBneHuss KOHNMKTaMm u
cTpeccamu;

NOHATME W XapaKTepUCTUKy CTUMNEN ynpaBreHus;

YMETb: Or.07. denosown OK1-9
obwaTbes (YCTHO M MMCbMEHHO) HA MHOCTPaHHOM WHOCTPaHHbIN A3bIK MNK1.1-1.3,
A3blke Ha NpodeccnoHanbHble U NOBCEAHEBHbIE (BTOpPON) 21-2.6,
TEMBI; 3.1
nepeBoAuTb (CO CroBapeM) MHOCTPaHHbIE TEKCTbI 4.1 -
npodeccuoHarnbHON HanpaBfeHHOCTY; 5.1
CaMOCTOSATENbHO COBEPLUEHCTBOBAaTb YCTHYIO U
NMNCbMEHHYIO peYb, MOMOSTHATbL CIOBaPHbIN
3anac;

3HaTb:

nekcuyeckun (1200 - 1400 nekcu4ecknx eanHUL)
U rpaMMaTU4eCKnii MUHUMYM, HEOOXOAMMBIN NS
YTeHUs1 U nepeBofa (Co CrioBapem)
WHOCTPaHHbIX TEKCTOB NPOdIECCUOHANbHOM
HanpaBfeHHOCTU

YMETb: 68 Or1.08. besonacHocTb OK
OpraHM3oBbIBaTb U MPOBOAMTE MEPOMPUATHS MO XN3HeOesTenbHOCTH MK
3awuTe paboTarLwmnx n HaceneHus ot 21-
HeraTBHbIX BO3AENCTBUI Ype3BblHYaNHbIX 3.1
cuTyaumi; 41
npeanpuMHmaTb NpodmnakTnieckne mepbl ang 5.1
CHWDKEHWS1 YPOBHS OMacHOCTEN pasnnMyHOro Bmaa
M UX NocrneacTeun B npodeccnoHasribHoOn
[eATenbHOCTM U ObITY;

ncnonb30BaTh CpeacTBa MHAMBUAYANbHON U
KOMNMNEKTUBHOW 3aLLMUTbl OT OPYXXNS MaccoBOro
nopaxeHwus;

NPUMEHSATb NEPBUYHbIE CPEACTBa

www.consultant.ru Crpanuua 32 ns 50
HafeXXHaa npaBoBas noaaepXxka


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHobpHaykn Poccum ot 07.05.2014 N 475
(pea. ot 21.10.2019)
"06 yTBepxxaeHun deaepanbHOro rocyapCTBeHHOro 06pasos...

[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

NOXapoTYLUEHNS;

OPWEHTUPOBATLCS B NepeyYHe BOEHHO-YYETHbIX
crneumanbHOCTEN N CaMOCTOATENBHO ONpeaensTb
cpenu HUX poACTBEHHbIE NOMYyYEHHON
crneunanbHoOCTY;

NPUMEHSATb NpodheccnoHanbHbIe 3HAaHUS B X04e
NCNOJTHEHNA 00s1I3aHHOCTEN BOEHHOW CITyXObl Ha
BOMHCKMX OOMMKHOCTSIX B COOTBETCTBUM C
Nony4YeHHON CneumanbHOCTbIO;

BNageTb cnocobamu 6eckoHNMKTHOro obLeHns
N camoperynauum B NoBCeaHEBHOM
OEeATENbHOCTU U SKCTPEMAarbHbIX YCIOBUSAX
BOEHHOW CNy>X0bl;

oKasblBaTb NEPBYH NOMOLLb NOCTpagaBLUNM;
3HaTb:

NpUHUMNBLI obecnevyeHnss yCTOMYMBOCTU OOBEKTOB
3SKOHOMWKW, MPOrHO3NPOBAHWSA PasBUTUS
COObITWIA U OLIEHKM NOCNEACTBMIA NpK
TEXHOTEHHbIX YpEe3BblHaHbIX CUTYaLMAX U
CTUXMINHBIX SIBMIEHUSIX, B TOM YUCNE B YCIOBUSIX
NPOTUBOAENCTBMS TEPPOPU3MY KaK Cepbe3HOM
yrpo3se HaumoHanbHon 6esonacHoctn Poccuy;
OCHOBHbIE BuAbl NOTEHLUMANbHBIX ONAaCHOCTEN U
UX NocneacTeus B npodeCccuoHanbsHon
OEeATenbHOCTU U BbITY, MPUHLMNBI CHDKEHNS
BEPOSITHOCTU UX peanu3auuu;

OCHOBbI BOEHHOW Cry06bl 1 0G0POHBbI
rocyaapcTBa;

3a4a4yun 1 OCHOBHbIE MEPONPUATUS FTPaXXAaHCKON
00OpPOHBI;

CMnocobbl 3aLLMTbl HACENEHWS OT OPYXUSA
MacCOBOro NopaxKeHwus;

Mepbl NoXapHon 6Ge3onacHoOCTU 1 Npasuna
©esonacHoro noBefeHnst Npu noxapax;
opraH13aumio u NopsaoK NpuabiBa rpaXaaH Ha
BOEHHYI0 CNy>0y 1 NOCTYNIEeHNs Ha Hee B
[06POBONBEHOM NOPSAKE;

OCHOBHblE BUbl BOOPY>XEHWsI, BOBHHOM TEXHUKU
1 cneumanbHOro CHapsiXXeHUsl, COCTOSILLMX Ha
BOOPY>XEHUN (OCHaLLEHNN) BOUHCKMX
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noapasgeneHun, B KOTOPbIX MMETCA
BOEHHO-YYeTHble CneunanbHOCTW, POACTBEHHbIE
cneumanbHocTam CI10;

obnacTb NPUMEHEeHNs Nony4Yyaembix
NpodeccuoHarnbHbIX 3HaHUA MPU NCMOSTHEHWM
00513aHHOCTEN BOEHHOW CITYXObl;

NnopsigoK 1 NpaBuia okasaHus nepBor NOMOLLM
nocTpagasLUnM.

MoAyns oby4aroLLMIACa SOIKEH:

UMETb NPaKTUYECKMIA ONbIT:

npuema 3akasoB Ha GPOHMPOBaHUE OT
notpeburenen;

BbINOJTHEHUA 6pOHVIpOBaHVI$| n BeaeHuna ero
[OKYMeHTaLMOHHOro obecneyeHus;
MHOPMUPOBaHMSA NOTPebUTENS O
OpOoHMpOBaHWK;

yMeTb:

OpraHn3oBbIBaTb paboyee MecTo Cryxobl
BpoHVpoBaHus;

0hOpMIIATbL U COCTaBMATL pasnuyHble BUAbI
3asBOK W GNaHKOB;

BECTU YYET U XpPaHEHNE OTHYETHBIX AAHHbIX;
BNageTb TEXHOMOrMen BeaeHNs TeNeOoHHbIX
neperoBopoB;

aHHynupoBaTb 6poHUpoOBaHMe;
KOHCYNnbTUpOBaTb NOTpebuTenen o
npuMeHsieMbix cnocobax 6poHMpoBaHus;
OCYLLECTBNATL rapaHT1poBaHne 6poHMpoBaHms
pasnUyHbIMU MeToAaMu;

MCMnonb3oBaTb TEXHUYECKUE,
TeNeKOMMYyHUKaLWOHHbIe cpeacTBa U
npodeccuoHarnbHble NporpaMMel 4ns npuema
3aka3a n obecneyeHns GPOHMPOBaHNS;

3HaTb:

npasuna NpPeLocTaBNEHUs TOCTUHWUYHBIX YCIYT B

OGpoHMpoBaHUs
FTOCTUHUYHbBIX YCITyT

MM.00 MpodeccrnoHanbHble Moaynu 1758 1172
MM.01 BpoHupoBaHMe roCTUHUYHBIX yCryr MIK.01.01. OpraHuzauns |OK1-9
B pesynbTate nsyyeHusa npodeccmoHanbHoro AearenbHOCTU cnyx6 MK1.1-1.3
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Poccuiickon depepaumu;

opraHusaumio cnyxobl GPOHNPOBAHUS;

BUAObI U cnocobbl GpOHMpPOBaHMS;

BUAbl 3as1BOK N0 OPOHMPOBaHNIO N AENCTBUS NO
HUM;

nocnenoBaTeNlbHOCTb U TEXHOMOMNI0
pe3epBMpOBaHNS MECT B TOCTUHULIE;

cocTaB, PYHKLUN N BO3MOXHOCTM
Mcnonb3oBaHMs MHOOPMALMOHHLIX U
TeNeKOMMYHUKaLIMOHHbIX TEXHONOMMA ANs
npuema 3akasos;

npaBuna 3anosiHeHnsi 6rnaHkoB OPOHMPOBaHMS
OIS UHOUBMAYaAIoB, KOMMAHUN, TYPareHTCTB U
onepaTopos;

0COBEHHOCTU N MEeTOAbI rapaHTUPOBAHHOIO U
HerapaHTMpPOBaHHOIO OPOHNPOBAHUS;
npasuna aHHyNMpoBaHus BPOHNPOBaHKUS;
npaBuna BegeHnsa TenedoHHbIX MEPEroBOPOR U
NnoBeAEHWS B KOHPITUKTHBLIX CUTYaLUsIX C
notpebutenamu npm 6GpoHMpoBaHWY;

cocTaB, PYHKLUUN N BO3MOXHOCTU
Mcnonb3oBaHMst MHHOOPMALMOHHLIX U
TENEeKOMMYHMKALMOHHBIX TEXHONOMMI Ans
obecneyeHns npouecca OpoOHMPOBaHMS.

MM.02

Mpuem, pasmeLleHne n BbiNncKa roctemn

B pesynbTaTte usyyeHuns npoeccuoHansHoro
Moayns oby4aroLLMIACA JOIKEH:

UMETb NPaKTUYECKUI OMbIT:

npvema, peructpaumm n pasmeLLeHus roctewn;
npegocTaBneHnst MHopmauum roctsm ob
ycnyrax B rocTMHULE;

yyacTus B 3aKnoYeHUn JOroBopos;

KOHTPOIsi OKa3aHWs NepeYvHs yCryr,
NpegocTaBnsieMbIX B rOCTUHMLAX (Mo 4OroBopy);
NOArOTOBKM CYETOB U OpraHu3auun oTbesaa
roctemu;

npoBeAeHns NPOBEPOK B HOYHOE BPeEMS U
nepegayv gen no oKOHYaHWN CMEHBbI;

ymeTh:

M[OK.02.01. OpraHusauuns
OeATeNbHOCTU CrnyXobl
npuema, pasmeLLeHus n
BbIMNCKWN rocTemn

OK1-9
MK2.1-2.6
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OpraHn3oBbIBaTb paboyee MecTo Cryxobl
npuema v pasMmeLLeHus;

pernctpupoaTtb rocten (VIP-rocten, rpynn,
KOpPNopaTUBHbIX FOCTEN, MHOCTPAHHbIX FpaXkaaH);
MHOpMUpPOBaTL NOTPEOUTENS O BUAAX YCINYr U
npasunax 6e30nacHOCTU BO BPEMS MPOXKUBAHUS
B rOCTUHWLE;

roTOBWUTb MPOEKTbI 4OrOBOPOB B COOTBETCTBUM C
NPUHATLIMU COrMNaLleHMsIMUN 1 3aKmoyaTh UX C
TypareHTcTBaMu, TypornepaTopamMmm U UHbIMK
CTOPOHHUMW OpPraHN3auUAMY;

KOHTPONMpPOBaTb OKa3aHWe NepeyHs yCnyr,
npenocTaBnseMbix B rocTMHULAxX (Mo A4OroBopy);
odhopMMATb U NOAroTaBNUBaThL CYETa rocTen u
NPOW3BOAMUTL pacyeTbl C HUMM;

noagepxmBaTtb MHPOPMaLNOHHYIO 6a3y AaHHbIX
0 HanMuuMn 3aHsTbIX, CBOBOOHBIX MECT, O FOCTAX
(MpoxmBatoLLMX, BbINMCABLUMXCS, OTbE3XKAOLNX);
COCTaBnsATb N 0OpabaTbiBaTb HEOOXOAUMYHO
[OKyMeHTauuto (No 3arpyske HOMEpoB,
oXuaaemomy 3aesqy, Bble3ay, COCTOAHUIO
HOMEPOB, HAYNCIIEHUIO Ha CHeTa rocTen 3a
OOMONTHUTENbHBIE YCIYTN);

BbINOMHATE 0693aHHOCTM HOYHOIO MOPTLE;
3HaTb:

HOPMAaTUBHYO JOKYMEHTaLMIo,
pernaMmeHTUPYIOLLYI0 OeATENbHOCTb FOCTUHML,
npv NpuemMe, permcTpaunm n pasmeLleHmm
rocteu;

opraHu3auuto crny0bl npyema n pasmeLLeHus;
CTaHOapTbl kKa4yecTBa 06CNyXMBaHWS NpU Npueme
1 BbIMUCKE rOCTeMN;

npaeuna npuema, peructTpauum n noceneHus
rocTen, rpynn, KoprnopaTUBHbLIX FOCTEN;
IOpUAMYECKME acneKThbl U MpaBua permctpaumm
WHOCTPaHHbIX roCcTew;

OCHOBHbIE M JOMNOMHUTENbBHbBIE YCAYTW,
npegocTaBnAemMble roCTMHULEN;

BUAbl cornalleHuin (4oroBopos), npasuna nx
COCTaBMeHus1, NOPSIIOK COrnacoBaHua u
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NoAnMCcaHus;

npaeuna oopMIIEHNSA CHETOB 3a NPOXMBAHNE U
OONONHUTENBHbIE YCIYTK;

BUAbl OTYETHOM JOKYMEHTaLMK, NOPSA0K
BO3BpaTa AEHEXHbIX CYMM FOCTSIM;

OCHOBHbIE (DYHKLIMU CITYXObl HOYHOIO MOPThE U
npaswuna BbINOSIHEHUSA MPOBEPOK B HOYHOE
BpeMmS;

NPUHLNMBI B3aMMOOENCTBUS Cy>X0Obl Nnpuema u
pasmeLlleHns ¢ Apyrmmun otaenamm rocTUHULbI;
npaeuna paboTbl ¢ HpOpMaLUMOHHON Ga3omn
OaHHbIX TOCTUHULI.

MM.03

OpraHusauusa obcnyxmBaHua rocten B npoiecce
NPoXnBaHUs

B pesynbraTte nsyyeHus npodeccnoHanbHoro
MoAay”ns oby4varoLWmMncs JOMKEH:

UMETb MPaKTUYECKUI ONMbIT:

OopraHusaumm 1 KoHTpons paboTbl nepcoHana
XO35MCTBEHHOW CryX0bl;

NPeLoCTaBNEHUS YCNYr MMTaHMSA B HOMepaXx;
0hOpMMEHUS 1 BEAEHUSA AOKYMEHTALMWN MO YYeTy
000pyaoBaHUS N MHBEHTAPSI TOCTUHULBI;

YMETb:

OpPraHn3oBbIBaTb Y KOHTPONMPOBaTb YOOPKY
HOMEPOB, CNYXebHbIX NOMELLEHN U NOMELLEHNIA
obLLero nonb3oBaHus;

0ohopMAATb LOKYMEHTbI MO NPUEMKE HOMEPOB U
nepeBoAy rocTten U3 ogHOro Homepa B APYrow;
OpPraHn3oBbIBaTb OKa3aHWe NepCoHarnbHbIX U
OOMNOMNHUTENBHBIX YCMYT MO CTUPKE U YNCTKE
oAexabl, NUTaHMIO B HOMepax, NpeaoCTaBNeHNIO
©usHec-ycnyr, SPA-ycnyr,
TYPUCTUYECKO-3KCKYPCUOHHOTO 06CNYXMBaHWS,
TPaHCMOPTHOro O0CNyXMBaHUSA, obecrneunBaThb
XpaHeHWeE LIEHHOCTEN NPOXMBAIOLLNX;
KOHTpOnupoBaTb cobnogeHne nepcoHanom
TpeboBaHWi kK cTaH4apTam 1 KayecTBy
o6CcnyXvMBaHWsA rocTen;

KOMMIEKTOBATb CEPBUPOBOYHYIO TENEXKY

M[OK.03.01. OpraHusauuns
o6cnyXnBaHus rocTten B
npouecce NpoXnBaHus
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[okyMeHT npepoctasneH KoHcynbTaHTaroC
[ata coxpaHeHus: 18.12.2019

room-service, NpOM3BOANTb CEPBMPOBKY CTOJOB;
OCYLLECTBMSATb pasfnyHble NpuemMbl nogayn
ontog 1 HanUTKoB, cOBMPaTb NCMONb30BaHHYHO
nocyay, CoOCTaBMnATb CHET 3a 0OCNyXMBAHWE;
NpPOBOANTb MHBEHTAPM3ALMI0 COXPaHHOCTHU
060pyoBaHNSI FTOCTUHULBI M 3aMONHATb
WHBEHTapu3aLMOoHHblE BEOOMOCTY;

COCTaBMNSATb akTbl HA CMCaHWE MHBEHTaps U
obopynoBaHue n obecneumsatb cobnogeHne
TEXHUKM 6e30MacHOCTM M oxpaHbl Tpyaa npu
paboTe C HUM;

NpeaoCTaBNATb YCNYIN XpaHEHWS LEHHbIX BELLEN
(kamepbl XpaHeHus1, cerndbl N OENO3UTHbIE
A4enkn) ansa obecneyeHns 6e3onacHOCTK
NPOXMBAILLNX;

3HaTb:

nopsigoK opraHn3aumm yoopkm HOMepOoB 1
TpeboBaHWs K Ka4eCTBY NpoBeAeHNs1 YOOPOUHbIX
paborT;

npaeuna TexXHUKM 6e3onacHoOCTH U1
NpPoTUBONOXapHOM 6e3onacHoCTM Npu
npoBedeHnn ybopouHbIx paboT B HOMepax,
cny>XebHbIX MOMELLEHMAX U MOMELLLEHUAX 00LLero
Nnosfb30BaHwWs, B T.4. Npy paboTe ¢ MOKOLLMMMY 1
YNCTALLMMY CpeacTBaMu;

BYAbl "KOMNAMMEHTOB", NEePCOHanbHbIX 1
[OMONTHUTENBLHBIX YCIYT 1 NOPSIAOK UX OKa3aHUs;
nopsgokK 1 nNpouenypy oTrnpaBku OAEXAbl B
CTUPKY M YNCTKY, U MOSTyYEHMS FOTOBbIX 3aKa30B;
NPVHUUMBI 1 TEXHOMNOMMM OpraHu3aLmmn gocyra u
oTabIXa;

nopsigok Bo3MelleHus yuepba npu nopye
NNYHBIX BELLEN MPOXKUBAIOLLMX;

npasuna NpPoBepKM HaNM4Yns 1 akTMpPOBaHWSA
YTEPSAHHOW UNU UCNOPYEHHON FOCTUHNYHOWN
CcODCTBEHHOCTY;

npasuna CepBMpPOBKM CTONOB, MPMEMbI Moga4m
o604 U HaNUTKOB;

0Cc0BeHHOCTM 06CNyXMBaHMS room-service;
npaeuna 6e3onacHon paboTbl 060pyaOBaHNS
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AN JOCTaBKM U pa3gaym rotoBbix 6mtog;
npasuna 3anoJiIHeHNA aKTOB Ha NpoXuBatkoLlero
npu Nopye nnn ytepe nMyLLecTsa roCTMHULbI;
npaeuna noBeaeHusi COTPYAHNKOB Ha XWMbIX
3Taxax B 3KCTpeMasibHbIX CUTyaUMsX;
npasuna obpalLeHnst C MarHUTHBIMW KIko4Yamu;
npasuna opraHnM3aumm XpaHeHUs LLEHHOCTEN
NpOoXXnBaroLLNX;

npaBuna 3anofiHeHNst AOKYMeHTaLMM Ha
XpaHeHWe MUYHbIX BELLen NPOoXMUBaIOLLNX B
rOCTUHULE;

npaBuna 3anofHEeHNsi aKTOB NPV BO3MELLEHNN
yuwiep6a v nopye NUYHbIX BELLEN FOCTEN.

MM.04

[Mpoaaxu rocTMHMYHOro NpoAaykTa

B pesynbraTte nsyyeHus npodeccnoHanbHoro
MoAay”ns oby4varoLWmMncs JOMKEH:

UMETb MPaKTUYECKUI ONMbIT:

n3y4eHunst n aHanmaa notpebHocTen
notpebutenern roCTMHUYHOIO NpoAaykKTa, nogdopa
ONTUMArIbHOrO rOCTUHUYHOIO NPOAYKTA;
pa3paboTku NpakTUYECKMX pekoMeHaaLUmi no
POpMMPOBaAHMIO CMIpOCa U CTUMYIIMPOBaHMWIO
cbbiTa rOCTUHUYHOIO NPOAYKTa ANSA PasyHbIX
LierieBbIX CErMEHTOB;

BbISIBNEHNS KOHKYPEHTOCMOCOBHOCTH
rOCTUHWUYHOrO NPOAYKTa U OpraHn3aumu;

y4yacTtus B pa3paboTke KOMMNfekca MapKeTUHra;
y4acTusi B MapKeTMHIOBbIX UCCIe4OBaHUSIX;
YMETb:

BbISIBNATb, aHaNn3npoBaTb 1 (OPMUPOBATH
CMNpPOC Ha rOCTUHUYHbIE YCMYTH;

NPOBOAUTb CErMEHTaLMI0 PbIHKA;
pa3pabaTtbiBaTb FOCTUHWUYHBIN MPOOYKT B
COOTBETCTBUM C 3anpocamMmu notpebutenen,
onpenenaTb ero XxapakTepucTrku un
ONTUMAarnbHYIO HOMEHKNaTypy YCnyr;

oueHnBaTb 3¢pPEKTUBHOCTL COLITOBOW MONMUTUKY;
BblIOUpaTb CpeACcTBa pacnpoCTpaHEHUs peknambl
n onpeaensaTb X 3pOEKTUBHOCTD;

M[K.04.01. OpraHusauuns
npoga roCTUHNYHOTO
npoaykra
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dopMynnpoBaTh cogepaHne peKknamHbIX
MaTepuanos;

cobupatb 1 aHanM3MpoBaTb UHOPMaLINIO O
LeHax;

ocyLecTBnaTb coop n 06paboTKy MapKkeTUHIOBON
MHdopMaLuu;

paspabaTtbiBaTb aHKETbI M OMPOCHbIE NNCTbI;
COCTaBMsATb OTYET MO pe3ynbTaram
nccneaoBaHusa U MHTEpnpeTUpoBaTh
pesynbTaThbl;

3HaTb:

COCTOSIHME U MEePCNEKTUBBI Pa3BUTUSA PbIHKA
FOCTUHWYHbBIX YCAYT;

FOCTUHWYHbIN NPOAYKT: XapakTepHble
0cobeHHOCTU, MeToabl HOPMUPOBAHMS;
0COBGEHHOCTU XN3HEHHOTO LIMKIA FOCTUHUYHOIO
NpoAyKTa: aTanbl, MApKETUHIOBbIE MEPONPUSTUS;
noTpebHOCTH, yAOBNETBOPSAEMbIE TOCTUHUYHBIM
NPOAYKTOM;

MeTOoAbl N3y4YeHMs U aHanunsa npegnovTeHun
noTpeburens;

noTpebutenen roCTUHNYHOrO NPOAYKTA,
0COBEHHOCTUN NX MOBEAEHUS;
nocneaoBaTenbHOCTb MAaPKETUHIOBbIX
MEPOMPUATUI NMPU OCBOEHUW CErMEHTa pbiHKa U
NO3NLMOHMPOBAHNM FTOCTUHMYHOIO NPOOYKTa;
dopmMupoBaHME 1 yrnpaBneHne HOMeHKaTypon
yCryr B roCTUHULIE;

0COBEHHOCTU NpoAaXK HOMEPHOro hoHAa U
OOMOSTHUTENbHBIX YCIYr FOCTUHWLbI;
cneunduky LLeHOBOKW NOMANTUKMA FOCTUHULbI,
dakTopbl, BNMsoLmMe Ha ee (hopmMupoBaHme,
CUCTEMY CKMAOK N HaabaBok;

cneumduky peknambl yCryr roCTUHUIL, U
FOCTUHUYHOTO NPOAYKTA;

MapKETUHIrOBbIE NUCCIIeJ0BaHUS: NOHATHE,
3HayeHve, BUabl, OObEKTbI, METOAbI, 3Tanbl U
npaeuna NpoBeaeHns;

WUCTOYHUKN U KpUTEpPUN 0TOOpa MapKETUHIOBOM
MHdopMaLuu;
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npaBuna CoCTtaBlieHNA aHKeT U OMPOCHbIX
JINCTOB.

MM.05

YnpaeneHne nepcoHanom

B pesynbraTte nsyyeHus npodeccroHanbsHoro
MoAyns oby4aroLLMINCa OOIKEH:

UMETb MPaKTUYECKUI ONbIT:

noabopa 1 paccTaHOBKU NepcoHana;
odhopMreHus n paspaboTkn KagpoBOK
OOKyMeHTauuu;

pa3paboTku 1 NpoBeaeHNst MEPONPUSATUI MO
aganTtauum HOBbIX COTPYOHUKOB;

OpraHusauum noBbILLEHNS KBanuukaumm n
obyyeHusa nepcoHana;

OLEeHKM npodeccrnoHanbHOM KOMMNETEHTHOCTM
pabOTHUKOB rOCTUHWLIbI;

ymeTh:

nnaHMpoBaTb KaYECTBEHHbIE U KONMMYECTBEHHbIE
noTpebHOCTM rOCTUHULbI B Kagpax;
OCYLLeCTBNATL NOABOp NepcoHana;
odhopMnsATb HEOOXOAMMYIO KaJpOBYHO
OOKYMeHTauuIo;

WHTEPNPEeTUPOBaTh pe3ynbTaTbl U3y4YeHus
NHAMBUZYanbHbIX 0COBEHHOCTEN COTPYOHWKOB;
BblIGUpaThb nporpaMmmMmy 0ByyeHusl, MOBbILLEHUS
KBanudukauuu;

pa3pabaTtbiBaTb NpoLeaypy artTectaumm u
KpUTEPWM OLEHKN OEeATENBHOCTUN NepcoHana;
3HaTb:

uenu, 3agaydm u npaktmyeckue nogxoasl K
opraHusaumm paboTbl nepcoHana CoBpeMEHHOMN
rOCTUHULBI;

MeToAWKY onpeaeneHns notpebHocTn B
TPYAOBbIX pecypcax;

WCTOYHMKM 1 CNOCOOLI MPUBNEYEHNS NepcoHana;
MeToAbl U TexHonormo otbopa n Hanma
nepcoHana B roCTUHULY;

KpUTEPUM OLEHKM KaHONOATOB;

npaeuna oopMIIEHNA OCHOBHbIX JOKYMEHTOB,
pernaMmeHTUpyowmnx paboTy nepcoHana;

M[OK.05.01. YnpaBneHue
nepcoHasnom
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NPON3BOACTBEHHbIE CTaHAAPThLI paboThbl
Pa3nn4YHbIX CJ'Iy)K6 FOCTUHWNLbI;

coaepxaHuve npolecca agantauum B roCTUHULE;
pOrb KOPNopaTUBHOW KyrbTypbl B OpraH1M3aumm
paboThbl NepcoHana rocTUHULbI;

OCHOBHble (hOpMbl 0B6yYEHUS1 B FOCTUHULLE;
0c0beHHOCTM paboTbl C KaApOBbIM PE3EPBOM
FOCTUHWNLbI;

NMOHATWE, anropuTM, BUAbI U KpUTEPUA
aTTecTauumn nepcoHana rocTUHULbI;

BUAbl KAPbEPHbIX NEPEMELLEHNIA B TOCTUHULE.

MM.06

BbinonHeHne paboT NO O4HOM UIM HECKOSbKUM
npocpeccusam paboumx, AOMKHOCTAM CryXaLlmx

BapuatnBHas yacTtb y4ebHbix umknos MNMMNCC3
(onpepensieTca obpasoBaTeNbHOW OpraHn3aumen
CaMOCTOATENBHO)

1458

972

Bcero yacoB 06y4eHusi No y4eBHbIM LiuKnam
Mnrnccs

4914

3276

Y1.00

YyebHag npakTuka

r.oo

MpounssoacTBeHHas npakTuka (Nno npodunio
crneumanbHOCTH)

18 Hep.

648

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-34,
4.1-45,
51-55

rnari.oo

Mpou3BoACTBEHHAs NpakTuka (NpeaanniomMmHas)

4 Hep.

MA.00

M pOMeXyTOo4Haa aTTecTayna

5 Hep.

MA.00

Focyp,apCTBeHHaﬂ nTorosas atrecrauud

6 Hepn.

MA.01

MoaroToBka BbIMNYCKHOM KBannuKaLunoHHOM
paboTbl

4 Hep.
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MA.02

3alymTa BbINyCKHOM KBanMdukaumoHHON paboTbl

2 Hep.
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Tabnuuya 6

Cpok nonyyenus CIMO no MNMCC3 yrnybneHHOW NogrotoBkM B O4HOW popMe 0ByyeHus cocTtasnset 147
Hedenb, B TOM Yncne:

O6yyeHmre no y4ebHbIM LmKiam 91 Hep.

YyebHas npakTuka 18 Hep.

lMpoussoacTBeHHas npakTuka (No Npodunto cneumansHOCTH)

MponssoacTBEHHasA NpakTuka (NpeaauniioMHas) 4 Hep.
MpomexyToyHas aTTecTtauus 5 Heg.
locynapcTBeHHas ntoroeas arrecraums 6 Hen.
KaHukynbl 23 Hep.
NToro 147 nep.

VIl. TPEBOBAHUA K YCNTOBUAM PEANTM3ALIMM NPOIrPAMMbI MOATOTOBKU
CMNMEUMANNCTOB CPEAHEIO 3BEHA

7.1. OG6pasoBaTenbHas oOpraHusaumMss CcamMoCTOsTeNnbHO paspabatbiBaeT un  ytBepxgaeTr [MCC3 B
cootBetcTBUM ¢ DIOC CI1O u ¢ yyeTom cooTBeTCTBYIOLWEN NpumepHoi MNIMNCC3.

Mepen Hauyanom paspabdoTku MNMCC3 obpasoBaTenbHas opraHn3aumst 4OSMKHA onpeaennTb ee cneunduky
C Y4YyeTOM HanpaBfeHHOCTUM Ha yJdoBneTBopeHuMe noTpebHOCTen pbiHKA Tpyga w  paboTogatenewn,
KOHKPETU3MpOBaTb KOHEYHble pe3ynbTaTbl 06ydeHus B BMAE KOMNETEHUUA, YMEHUN N 3HaHWI, npuobpeTaemoro
NpakTUYEeCcKoro onbiTa.

KoHkpeTHble BuAbl OeATEeNbHOCTM, K KOTOPbIM TOTOBUTCA OOyYaloWMACs, OOIMKHbI COOTBETCTBOBAaTb
npucBanBaemMon KBanudukauum, onpeaenaTb codepxkaHue obpasoBaTenbHOW NporpaMmbl, paspabaTtbiBaeMoii
obpasoBaTenbHON opraHu3auneri COBMECTHO C 3anHTepecoBaHHbIMKU paboTogaTensamu.

Mpu dopmuposaHum MNMIMCC3 obpasoBaTtenbHas opraHn3auus:

MMEeeT npaBO WCMNONb3oBaTb OObEM BpPEMEHM, OTBEAEHHbIM Ha BapuaTMBHYK 4acTb YYEOHbIX LMKIOB
MMNCC3, yBenu4ynBas nNpyu 3ToM 00bEM BPEMEHU, OTBEAEHHbLIN Ha OUCUMUMMMHBI U MOAYNN 06S3aTeNbHOM YacTw,
nnbo BBOASA HOBblE OUCLUUMNIMHBLI U MOAYNM B COOTBETCTBUM C NOTpebHOCTAMM paboTtopaTtenen n cneumdukon
[edATenbHOCTU obpa3oBaTeNbHOM OpraHn3auum;

umMeeT npaBo onpedensTb AN OCBOEHWs oby4valwmMmucs B pamkax npodeccnoHansHoro Moayns
npodeccuto paboyero, AOMKHOCTL cryXallero (OAHY UM HECKOMbKO) cornacHo npunoxenuto k Proc Cro;

obsizaHa exerogHo ob6HoenATb IMMCC3 ¢ yyeTom 3anpocoB paboTogatenen, 0CobeHHOCTEN pas3BUTUS
pernoHa, Hayku, KynbTypbl, SKOHOMUKN, TEXHUKH, TEXHOMNOrNM " COLI,I/IaJ'IbHOI7I Cd)epbl B paMKaXx, YCTaHOBJIEHHbIX
HacTosAwmm ®IrOC ClOo;

ob6si3aHa B paboumx y4yebHbIX Mporpammax BCeX AUCLUMIMH M npodeccroHanbHbIX Mogdynen 4YeTko
dopmynmpoBaTb TpeGoBaHMSA K pesyribTaTaM MX OCBOEHMWS: KOMMETEHUUSM, NpuoGpeTaemMoMy MpakTUYECKOMY
OMbITY, 3HAHUAM U YMEHUSAM;

obsi3aHa obecneunBatb 3DEKTUBHYIO CaMOCTOATENbHYO paboTy obyvalolmxcss B COYeTaHUM C
COBEpLUEHCTBOBAHNEM YMpPaBMEHUs €10 CO CTOPOHbl MpenogaBaTenied U MacTepoB MPOU3BOACTBEHHOIO
00yyeHus;
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0b6si3aHa obecneunTb 0OyyalLWMMCS BO3MOXHOCTb Y4YacTBOBaTb B (DOPMWPOBAHWM WHOWBWUAYANbHOW
obpaszoBaTensLHON NPorpaMmel;

06s13aHa chopMMpoBaThb COLMOKYbTYPHYIO Cpeay, CO34aBaThb YCIoBMS, HE0OOXoaUMbIE A1 BCECTOPOHHENO
pasBUTMS U counanu3auum JNMYHOCTW, COXpPaHEeHWs 300poBbs 0Dy4valoWmxcsd, CcnocobCcTBOBaTb Pas3BUTUID
BOCMUTATENbHOIO  KOMMOHEHTa  obpasoBaTenbHOro  npouecca, BKOYasi  pa3BUTUE  CTYAEHYECKOro
camoynpaBsneHusi, ydactne obydarolmxca B paboTe O6OLIECTBEHHbLIX OpraHmsauui, CNOPTUBHBIX U TBOPYECKMX
Kny6osB;

AOIDKHa npegycmatpuBaTb B LensX peanusaumm KOMMETEHTHOCTHOrO noaxoda WCnofib30BaHue B
obpasoBaTenbHOM MNpoLecce aKTUBHbIX W WMHTEPaKTMBHbLIX (OOPM MPOBEOEHUSA 3aHATMN  (KOMMbIOTEPHbIX
CUMYNSALMIA, OENOBbIX U pOneBbiX Urp, pasdbopa KOHKPETHbIX CUTyauui, NMCUXOSNIOTMYECKUX U UHBIX TPEHWHIOB,
rpynnoBbIX AUCKYCCUA U T.M.) B COMETaHUM C BHeayaMTopHon paboton Ans hopMMpOBaHUS U pasBUTUS OBLNX 1
npoceccuoHanbHbIX KOMNETEHLUIA 0ByYatoLLMXCS.

7.2. Tpun peanusauun [MNCC3 obyvatowimecs UMET akagemMumyeckne npaBa W 00s3aHHOCTM B
cootBeTcTBMM C PepepanbHbiM 3akoHOM OT 29 aekabpst 2012 r. N 273-d3 "O6 obpasoBaHun B Poccunckomn
®epepaumun” <1>.

<1> CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326; N
23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, CT. 566.

7.3. MakcumanbHbIi 0bbeM y4yebGHOW Harpyskm obydatoulerocs coctaBnseT 54 akagemMunyeckux 4vaca B
Hegento, BKMoYas BCe BUAbl ayaMTOPHOW 1 BHEAyaMUTOPHOW y4eOHOW Harpy3Kku.

7.4. MakcumanbHbIi 06bemM ayauTopHOW yyebHOoWM Harpysku B Oo4HOM dopme obydeHus cocTaBnseT 36
akaleMU4YeCcKnxX YacoB B HEZEN!O.

7.5. MakcumanbHbIi 00 beM ayguToOpHOM y4eBbHOM Harpysku B OYHO-3a04HON hopme 00y4eHusa cocTaBnseT
16 akagemMuyeckmx YacoB B Heaernto.

7.6. MakcmanbHbIi 06beM ayanTOPHOM y4eBHON Harpy3ku B rog B 3a04HON hopMe 0bydeHuss cocTaBnsieT
160 akagemMmnyeckmx 4acos.

7.7. O6las NpoaomKMTENbHOCTL KaHUKyn B y4eGHOM rogy JoShkHa cocTaBnsTe 8 - 11 Hegenb, B TOM
yucre He MeHee 2-x Hefernb B 3UMHMIA nepuog,.

7.8. BbinonHeHne kypcoBoro npoekta (paboTbl) paccMaTpuvBaeTCs Kak BuA y4ebHOM AeAaTenbHOCTM Mo
aucumnnuHe (gucuunnuHam) npodeccnoHanbHOro yvyebHoro uukna u (Mnu) npod)eccrMoHanbHOMY MOAYIIH
(MogynsiM) npodeccrMoHanbHOro y4ebHoro Lukna u peanusyeTcs B Npeaernax BpeMeHu, OTBEAEHHOro Ha ee (MX)
n3y4yeHue.

7.9. OucumnnuHa "®usmyeckasa KynbTypa" npegycmatpumBaeT exeHegenbHo 2 vaca obsasaTenbHbIX
ayAMTOPHbIX 3aHATUM U 2 Yaca camoCTosATeNbHOW paboThl (3a cHeT pasnuyHbIX (HOPM BHEAYANTOPHbLIX 3aHATUN B
CNOPTMBHBIX KNybax, cekumsx).

7.10. Obpa3soBaTenbHasi opraHn3aumsi UMeeT NpaBo Al NoArpynn AeBYLUEK UCMONb30BaTh YacTb y4eOHOro
BpeMeHN aucumnivHbl "besonacHocTb XusHepeaTenbHocTn" (48 4acoB), OTBEOEHHOrO Ha W3y4YeHUEe OCHOB
BOEHHOWN CNy0bl, Ha OCBOEHNE OCHOB MEANLMHCKNX 3HAHWMA.

7.11. MNony4yeHne CIO Ha 6a3e ocHOBHOro 06Llero ob6pas3oBaHMSA OCYLLECTBNSAETCA C O4HOBPEMEHHBIM
nonyyeHnem cpegHero obuiero obpasoBaHus B npegenax MMNCC3. B atom cnyyae MNMNCC3, peanudyemas Ha
0a3e OCHOBHOro oOuwero obpa3oBaHus, paspabaTbiBaeTcsi Ha OCHOBe TpeboBaHUM COOTBETCTBYIOLLMX
dhedepanbHbIX rocyfapcTBEHHbIX obpasoBaTenbHbIX CTaH4apToB cpefHero obuwero obpasosaHua n CIO ¢
yyeToM nonyyaemon cneuyunansHoctn Cl10O.

Cpok ocBoeHus MIMNMCC3 B ouHOM hopme obyyeHuss ansa nuy, obydarowmxcst Ha 6ase OCHOBHOro o6LEero
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obpasoBaHus, yBenuuMBaeTcsa Ha 52 Hegenu U3 pac4yeTa:

TeopeTuyeckoe obyyeHne (Npu obsizaTenbHOM y4ebHOM Harpy3ke 36 4acoB B HEAENIO) 39 Hep.
NpoMeXxyTovHasa aTTecTtaums 2 Heg.
KaHWKyIbl 11 Hepn.

7.12. KoHcynbTauum ans  obydalowmxcs No  OYHOM U OYHO-3a04YHOM  bopmam  oby4eHus
npegycmartpuatoTca obpasoBaTenbHOWM opraHM3aumnent U3 pacyeTa 4 yaca Ha ogHOro oby4aroLLerocs Ha Kaxapli
yyebHbI rog, B TOM u4ucre B nepuog peanusaumm obpasoBaTerbHOM nporpammbl  cpegHero obuiero
obpasoBaHMa Ana nuy, obyvawlwmxcsa Ha 0ase OcHoBHOro obuiero obpasoBaHusa. Popmbl NpoBefeHUs
KOHCynbTauui (rpynnoBble, WHOWBMAYamnbHblE, MUCbMEHHbIE, YCTHblE) OnpeaensTcs obpa3oBaTenbHOM
opraHusaumen.

7.13. B nepuog obyyeHuns c roHowamm npoBoadATcs y4ebHble cbopbl <1>.

<1> [yHKT 1 cTatbn 13 PeaepanbHoro 3akoHa ot 28 mapta 1998 r. N 53-03 "O BoMHCKOM 0683aHHOCTU 1
BoeHHon cnyxbe" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®egepaumn, 1998, N 13, c1. 1475; N 30, cT1. 3613;
2000, N 33, cT. 3348; N 46, c1. 4537; 2001, N 7, cT. 620, cT. 621; N 30, ct. 3061; 2002, N 7, cT. 631; N 21, cT.
1919; N 26, cT. 2521; N 30, cT1. 3029, cT. 3030, cT. 3033; 2003, N 1, c1. 1; N 8, c1. 709; N 27, cT1. 2700; N 46, cT.
4437; 2004, N 8, c1. 600; N 17, cT. 1587; N 18, cT. 1687; N 25, cT1. 2484; N 27, cT1. 2711; N 35, c1. 3607; N 49, cT.
4848; 2005, N 10, c1. 763; N 14, c1. 1212; N 27, c1. 2716; N 29, c1. 2907; N 30, cT. 3110, cT. 3111; N 40, cT.
3987; N 43, cT. 4349; N 49, c1. 5127; 2006, N 1, cT. 10, cT. 22; N 11, cT1. 1148; N 19, cT. 2062; N 28, cT1. 2974, N
29, cT. 3121, c1. 3122, cT. 3123; N 41, cT1. 4206; N 44, cT1. 4534; N 50, cT. 5281; 2007, N 2, cT. 362; N 16, CT.
1830; N 31, cT. 4011; N 45, c1. 5418; N 49, cT. 6070, c1. 6074; N 50, cT. 6241; 2008, N 30, c1. 3616; N 49, cT.
5746; N 52, cT. 6235; 2009, N 7, cT. 769; N 18, cT. 2149; N 23, cT. 2765; N 26, cT. 3124; N 48, cT. 5735, cT. 5736;
N 51, c1. 6149; N 52, cT. 6404; 2010, N 11, c1. 1167, cT. 1176, cT. 1177; N 31, c1. 4192; N 49, cT. 6415; 2011, N
1, cT. 16; N 27, c1. 3878; N 30, cT. 4589; N 48, cT1. 6730; N 49, c1. 7021, cT1. 7053, cT1. 7054; N 50, c1. 7366; 2012,
N 50, cT. 6954; N 53, c1. 7613; 2013, N 9, c1. 870; N 19, cT. 2329; c1. 2331; N 23, cT. 2869; N 27, cT. 3462, CT.
3477; N 48, cT. 6165).

7.14. Mpaktuka gasnsetca obasatensHbiM pasgenom [MNCC3. Ona npeactasnseT cobon Bug yyebHoM
[EeATENbHOCTM, HanpaBfeHHOW Ha opmMupoBaHve, 3akpenneHue, pasBuTUEe MPaKTUYECKMX HaBbIKOB U
KOMMETEHUMM B MNpouUecce BLINOMHEHWS ONpefeneHHblX BuAoB paboT, CBA3aHHbIX C  Oyayuien
npodeccrmoHanbHo AesatenbHocTblio. [Mpu peanusaumn TMMNCC3 npepycmatpuBatoTcs  crnegyowye Buabl
npakTuK: y4ebHas 1 NpoM3BOACTBEHHAS.

npOI/ISBOJJ,CTBeHHaﬂ npakTuka COCTOUT U3 ABYX 3TanoB: MPakTUKM Mo I'IpOd)I/IJ'IPO cneunanbHOCTU W
I'Ipeﬂ,,EI,I/IFIJ'IOMHOIZ NPaKTUKN.

Y4yebHad npakTMka W Npou3BOACTBEHHAs npakTuka (Mo npodunio  cneumanbHOCTM) MNPOBOAATCA
obpasoBaTenbHON opraHusaumnent Npy OCBOEHUM OByvarLwmumMUca npodeccMoHanbHbIX KOMNETEHUMIA B pamKax
npodpeccuoHanbHbIX MOAYNEn 1 MOryT pearnn3oBblBaTbCA Kak KOHLEHTPUPOBAHHO B HECKOMNBbKO MepruoaoB, Tak v
paccpenoTOYEHHO, YepeaysiCb C TEOPETUYECKMMU 3aHATUSAMI B paMKax NpodeCCUOHanNbHbIX MOAYNEN.

Llenn n 3agauum, nporpaMmMbl U pOPMbl OTYETHOCTU OMpeaenstoTcs obpasoBaTenbHOM OpraHu3aunen no
KaXKaoMy BUAY NPaKTUKK.

Mpou3BoACTBEHHAsA MpaKkTUKa [OfKHA MPOBOAUTLCA B OpraHv3auusx, HanpaBreHue [OesTeNlbHOCTY
KOTOPbIX COOTBETCTBYET NPOhUII0 NOAFOTOBKM 06YyYaroLMXCS.

ATTectauma no wurtoram I'IpOM3BO,EI,CTBeHHOIZ NPaKTUKM npoBoOguUTCA C Yy4YeToM (I/IJ'IM Ha OCHOBaHI/II/I)
pe3ynbTaToB, NOATBEPXAEHHbLIX JOKYMEHTaMN COOTBETCTBYHOLLNX opransau,Mlh.

7.15. Peanunzaums TMCC3 no cneumanbHOCTU [OImkHaA obecneuvMBaTbCsl Negarormyeckumu Kagpamu,
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MMerLMMK BbicLLee 0bpa3oBaHue, COOTBETCTBYOLLEE NpoduIio Npenogasaemon aucumnimHel (Moayns). OnbiT
OeATeNnbHOCTU B OpraHmM3auumsax COOTBETCTBYHOLLEN NpodeccnoHanbHOn cdepbl siBnsieTcs obs3aTtenbHbIM As
npenogasatenen, OTBeYalLlMX 3a OCBOeHWe obyvalwumca npodeccnoHanbHoro y4yebHoro uukna.
MpenogaBatenun nony4aitoT AONOMHUTENbHOE MpodleccroHanbHoe obpasoBaHWe Mo nporpammamM MOoBbILLEHNS
KBanudmkaumm, B TOM Ymcrie B GopMe CTaXMPOBKM B MPOUbHBIX OpraHu3aumsax He pexe 1 pasa B 3 roga.

7.16. MMNCC3 pomkHa obecneunBaTbCca y4ebHO-METOOMYECKOW AOKYMEHTaUMen no Bcem AUCUUNINHAM,
MeXONCUMNAMHAPHBLIM KypcaMm 1 npodeccuoHarnbHeiM mogynam MrNCC3.

BHeay,L'J,I/ITOpHaFI pa60Ta AOJDKHa conpoBoXaaTbCA METOAUYECKUM obecrneyeHnem un 0BGOCHOBaHMEM
BpeMeHU, 3aTpayvnBaemMoro Ha ee BbllNOJIHEHME.

Peanuzauns MNMNCC3 pomkHa obecneynBaTtbCs AOCTYNOM Kaxgoro obyvarolwierocd k 6asam faHHbIX U
GubnuotedHbiM doHAaM, POpMMpYEMbIM MO MONHOMY nepedHto gucumnnuH (mogynen) MNMCC3. Bo Bpewms
CaMOCTOATENbHON NMOAroTOBKM obyvarowmecs OOIMKHbI ObITb obecneyeHsl AOCTYMOM K
MHOPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" (ganee - ceTb VIHTEpHET).

Kaxgbin obyvatowmincss gomkeH ObiTb obecnevyeH He MeHee 4eM OAHMM Yy4eOHbIM nevaTHbIM WU/Mnu
9MNEKTPOHHBLIM  M3OAHMEM MO  KaXAOW AUCLMMNNMHE NPOdECCUOHANbHONO y4ebHOro LMKNa U OOHWM
y4ebHO-MEeTOANYECKUM MEeYaTHbIM W/UAN 3NEKTPOHHBIM U34AHWEM MO KaXXAOMY MEXAUCUMMIMHAPHOMY Kypcy
(BKNHOYAST SNEKTPOHHbBIE ©a3bl NEPUOANYECKNX U3OAHNNA).

BrnbnuoTteuHbln doHA [OmkeH OblTb YKOMMSEKTOBaH MevYaTHbIMM W/MNW  3NEKTPOHHBIMU  U30AHUSIMM
OCHOBHOW W [OMNOMHUTENBbHOW Yy4ebHOM nuTepaTypbl MO AUCLMNNMHAM BCEX Y4YEOHbIX LMKMOB, M34aHHOM 3a
nocnegHuve 5 net.

BnbnuoTteuHbln  oHA, nomumo  y4ebHOW  nuTepaTypbl, OOKEH  BKMYaTb  odumumancHble,
cnpaBoYHO-OMGnMorpacdmyeckne U nepuoguyveckne magaHus B pacdete 1 - 2 ak3emnnspa Ha kaxgble 100
oby4atomxcs.

Kaxgomy obyvatowiemycss gomkeH ObiTb obecnedyeH [oCTyn K Komnnektam 6ubnuoTteyHoro doHAaa,
COCTOSILLMM HE MeHee YeM 13 3 HaMEHOBaHUN POCCUNCKNX XyPHaroB.

O6pasoBaTtenbHasl opraHusauusi OOfDkHa MpPedoCTaBUTb OOYy4aloLWMMCs BO3MOXHOCTb OMepaTUBHOIO
obmMeHa WHdopMaumein € poccuickuMy oBpasoBaTeNibHbIMU OpraHU3auusiMM M OOCTYN K COBPEMEHHbLIM
npogeccrmoHanbHbIM 6a3am AaHHbIX U MHEPOPMALMOHHBLIM pecypcaM ceTn VHTepHerT.

7.17. Tlpuem Ha oby4yenme no TMIMCC3 3a cuyeT OGOOXKETHbIX accuUrHoBaHun cepepansHoro GroaXxera,
6rooxeToB cybbekToB Poccuiickon ®efepaumm n MecTHbix B1oXeToB sSABNAETCA 00LWeOOoCTYNHbIM, ECMU MHOE He
npeaycMOTPEHO YacTbio 4 cTatbu 68 dPeagepanbHOro 3akoHa ot 29 gekabpsi 2012 r. N 273-d3 "O6 obpasoBaHum
B Poccuinckon depepauun” <1>. duHaHcupoBaHme peanusaumm MNMMNCC3 gomKHO OCyLLEeCTBNSATLCA B 00bemMe He
HWXe YCTaHOBJEHHbIX FOCYAapCTBEHHbIX HOPMATUBHbLIX 3aTpaT Ha OKa3aHWe rocydapCTBEHHOW ycnyrn B cdepe
obpa3oBaHus Anst 4AaHHOTO YPOBHS.

<1> CobGpaHue 3akoHoaatenbcTBa Poccuiickorn ®epepaummn, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326; N
23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, CT. 566.

7.18. O6pasoBaTtenbHas opraHusauus, peanusyoLlas Mrccs, OOJDKHA pacnonaraTb
mMaTepuanbHo-TexHn4eckon 6ason, obecneumBatowen npoBedeHue Bcex BUOoB nabopaTopHbIX paboT u
NpaKkTUYECKMX 3aHATURN, ONCUMMIMHAPHON, MEXONCUMMIMHAPHON U MOOYIBHON NOArOTOBKW, Y4EOHOW MpaKTUKK,
npeaycMOTpeHHbIX y4ebHbIM NnaHom obpa3oBaTenbHoN opraHm3aumn. MaTtepuansHo-TexHu4eckas 6asa JormkHa
COOTBETCTBOBaTb AENCTBYIOLUMM CaHUTapPHbIM U MPOTUBONOXAPHBIM HOpMaM.

7.19. Peanusauusa MNMMNCC3 ocywectenseTca obpasoBaTenbHOM OpraHn3aumnen Ha rocygapCTBEHHOM A3blke
Poccuickon ®egepauun.

Peanusaums TMNCC3 ob6pa3oBaTenbHONM OpraHu3auuven, pacriofioXEHHOW Ha TeppuTopun pecnybnunkm

www.consultant.ru CrpaHvua 47 us 50
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=1C1150F3FAE657229AADC9FC7CAE0EB2B232D6587BB53296E9BCE3AAAA4FD80038FD006E4413ADE1735731E621649D1223785337CCC344DCe0F3M
consultantplus://offline/ref=1C1150F3FAE657229AADC9FC7CAE0EB2B232D6587BB53296E9BCE3AAAA4FD80038FD006E4413ADE1735731E621649D1223785337CCC344DCe0F3M
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHobpHaykun Poccum ot 07.05.2014 N 475

(pen. ot 21.10.2019) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaAeHUM (hbeaepanbHOro rocyaapCTBEHHOMO [ata coxpaHenus: 18.12.2019
06pazoB...

Poccuiickonn depepaunmn, MOXET OCYLLECTBNATbCS Ha TrOCyAapCTBEHHOM s3blke pecnybnukm Poccuimnckon
depepaumm B COOTBETCTBMM C 3aKOHOZATENbCTBOM pecnybnuk Poccuiickon ®epepaunn. Peanusaumsa MNMNCC3
obpasoBaTenbHONM opraHu3aumnen Ha rocygapcTBeHHOM s3blke pecnybnukmn Poccunckon degepaumm He AOMmKHA
ocyLlecTBnATLCA B ywepb rocyaapcTBeHHOMY S3bIKy Poccuiickon depepaumn.

MepeyeHb kKabuHeTOB, NabopaTopui, MacTepPCKUX
M ApYrux nomMeLleHun

KabunHeTbl:

ryMaHUTapHbIX U COLNanbHO-3KOHOMMUYECKMX OUCLUNIINH;

WHOCTPaHHOro A3bIKa;

MEHeXXMEHTa U yNpaBreHus NepcoHanom;

nNpaBOBOro 1 AOKYMEHTaLMOHHOIo obecneyeHnsa npoheccMoHanbHON AeATENbHOCTY;
9KOHOMUKUN 1 ByXranTepcKoro y4eTa;

WHXXEHEPHbIX CUCTEM FOCTUHULIbI U OXPaHbl TpyAa;

©e30MacHOCTN X1U3HeaeAaTENbHOCTY;

opraHusaumnm aesaTenbHOCTH cry6bbl BpoHMpoBaHuS;

opraHm3aummy OesATenbHOCTM CIyXObl Mpuema, pasmeLLeHNst U BbINMUCKN FTOCTEN;
OopraHusaumm NpoLax roCTMHUYHOIO NPoAaykKTa.

JlaBopaTopun 1 TPEHMHIOBbIE KaOVHETHI:

WHOPMATUKN Y MHEPOPMALNOHHO-KOMMYHUKaLMOHHBIX TEXHOMOMMIA B MPOeCCnoHansHon aeaTensHOCTY;
FOCTUHUYHbIA HOMEP;

cnyxba npuema n pasmeLLeHns rocten;

cnyx6a OpoOHNPOBaHUSA FOCTUHWUYHBIX YCAYT;

cnyxba npogaxu n MapKeTuHra.

CropTVBHBIN KOMMIIEKC:

CMOPTUBHBIN 3arT;

OTKPbITbIN CTaAMOH LLUMPOKOrO NPodunis ¢ arieMeHTaMm Nonockl NPensaTCcTBUN;
CTpenkoBbIn TUp (B Ntobon Mmoandukauum, BKNYas dNeKTPOHHbBIN) UM MeCTO ANs CTpenbobl.
3ansbl:

OnbnunoTeka, YMTanbHbIM 3an ¢ BbIXOAOM B ceTb HTEPHET;

aKTOBbIN 3ar.

Peanusauua MNMNCC3 pomkHa obecneumsathb:

BbIMNOJIHEHNE 06y‘-IaIOL1J,VIMI/ICFI na6opaToprlx pa60T N NMPaKTN4YeCKnxX 3aHATUI, BKITHOYas Kak 0bsi3aTenbHbI
KOMMOHEHT npakTn4vyeckme 3agaHnsa ¢ UCnoJib3oBaHMeEM nepcoHaribHbIX KOMMNbOTEPOB;
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OCBOEHMEe ofyvarwmummcss npodeccuoHarnbHbIX Mogyre B YCIOBUSX CO34aHHOW COOTBETCTBYHOLLEN
obpasoBaTtenbHON cpeabl B 06pa3oBaTenibHOM opraHmM3aLmm Unn B OpraHn3aumnsax B 3aBUCMMOCTU OT Cneundmrkn
BMaa OeATeNbHOCTH.

anI MCNOoJ1b30BaHNN 3NEKTPOHHbIX n3gaHui 06paaoBaTeanaﬂ opraHmsauuna aornkHa obecneunTb Kaxgoro
06yqa+ou.|,eroc;| pa60\w|M MeCTOM B KOMIMbHOTEPHOM Krlacce B COOTBETCTBUU C obbemMom n3yvyaemblxX ANCUUNMNIINH.

Ob6pasoBaTtenbHas opraHusauus OormkHa GbiTb obecredeHa HEOBXOAUMBbIM KOMMMNEKTOM NULIEH3UOHHOo
nporpammHoro obecneyveHus.

VIil. OLLEHKA KAYECTBA OCBOEHUA NPOrPAMMbI NOArOTOBKU
CMNEUMANNCTOB CPEOHEIO 3BEHA

8.1. OueHka kadectBa ocBoeHus [MNCC3 pomkHa BKNOYaTb TEKYLWMW KOHTPOMb YyCneBaemocTw,
NMPOMEXYTOUHYIO U FOCYAapCTBEHHYIO MTOrOBYIO aTTecTaumnm obyyaroLmxces.

8.2. KoHkpeTHble opmbl 1 npouedypbl TEKYLLEero KOHTPOns yCneBaeMOoCTn, NMPOMEXYTOYHOW aTtTecTaunm
Nno Kaxaon AvcumnimHe u npodpeccroHanbHOMYy MoAayrno paspabaTtbiBaioTcd obpasoBaTenbHON opraHv3aumnen
CaMOCTOSITENbHO WM [JOBOAATCH A0 CBeAEeHWs Obydalolmuxca B TeyeHue MNepBbiX OBYX MeCsiLeB OT Havana
oby4eHus.

8.3. [Ons aTtrectauum oOyYalLIMXCA Ha COOTBETCTBME WX MEPCOHANbHbIX AOCTWXKEHWA NO3TarnHbIM
TpeboBaHusm cootBeTcTBytowlen MMNCC3 (Tekywmin KOHTPOMb YCNEBAaeMOCTM U NPOMEXYTOYHAa aTTecTtaums)
co3garTcsa (POHAbl OLEHOYHbIX CPEeACTB, MO3BONANOLLME OLEHUTb YMEHUS, 3HaHUS, MNPaKTUYECKUA OnbIT U
OCBOEHHbIE KOMMETEHLMMN.

¢0H,El,b| OLUEHOYHbIX cpeacTs AnsA I'IpOMe)KyTOHHOVI aTtrectaumuy no gucumninnHam n mMmexgucumninHapHbIM
KypcaM B COCTaBe npodeccrmoHanbHblX MoAynen paspabaTbiBaloTCa U yTBepxgawTca obpasoBaTeribHOM
opraHusaumen camocToATerNbHO, a AN NPOMEXYTOYHOW aTTecTauuMn no npodeccnoHanbHbIM MOAYNSM U ONns
rocyapCcTBEHHOW UTOrOBOM aTTecTaumu - paspabaTbiBaloTcs M yTBepxaalTcs obpaszoBaTenbHON opraHu3aumeit
nocrne npeaBapuTENbHOMO NOMOXUTENBHOIO 3akntoveHus pabotoaatenein.

[na npomexyToyHon aTtTectaumm obyyaroLmnxcs no AUCLMNINHAM (MEXOUCLMNIIMHAPHBIM Kypcam) Kpome
npenofaBaTenen KOHKPETHON AUCLMNIMHBI (MEXAUCUMNINMHAPHOINO Kypca) B KadeCTBE BHELUHUX 3KCNepToB
OOMKHbI  aKTUBHO MNpUBIEeKaTbCsl MNpenojaBaTeny CMEeXHbIX OUCUUNAMH  (KypcoB). [Onsi MakcumanbHOro
NpuOnMXeHNs nporpaMM MNPOMEXYTOYHOW aTTecTauum obydaromxca no npodeccroHanbHbIM MOAYMASM K
ycrnoBusaM ux Oygywen npodeccuoHanbHon OeAaTenbHOCTM obpasoBaTenibHOM oOpraHu3auMeln B KavecTBe
BHELUTATHbIX 3KCMEPTOB AOSMKHbI aKTUBHO NMpuBnekaTbcs paborogarenu.

8.4. OueHka kayecTBa MOArOTOBKM o6yqa+ou.|,mxc;| N BbIMYCKHMKOB OCYyLLEeCTBNAETCA B ABYX OCHOBHbIX
HanpaBneHnax:

OLleHKa YPOBHS OCBOEHUSI AUCLUNINH;

OLeHKa KOMMeTEeHUUI 00yYatoLLmxcs.

[ns oHoLWen NnpegycMmaTpmBaeTCa OLeHKa pe3ynbTaToB OCBOEHMUS OCHOB BOEHHOW CIyXObl.

8.5. K rocygapCcTBeHHON MTOrOBOW aTTecTaumm gonyckaeTcs obyqatoLlnics, He NMELLNA akageMu4eckom
3a[0/MKEHHOCTM U B MOSIHOM O0beMe BbINMOSTHUBLUNIA YYEOHbIN NMaH Unn MHAMBUAYasnbHbIA YY4EOHbIA NNaH, ecnm

WHOE He YCTaHOBMEHO MNOPSAKOM MPOBEAEHUs rocygapCTBEHHOW WTOrOBOW aTTecTauuu rno COOTBETCTBYHOLLUM
obpasoBaTtenbHbIM NporpaMmam <1>.

<1> Yactb 6 ctatbm 59 depepanbHoOro 3akoHa ot 29 pekabps 2012 r. N 273-03 "O6 obpasoBaHuu B
Poccuiickon ®epepauun” (CobpaHue 3akoHogatenscrTea Poccuiickon ®enepauun, 2012, N 53, c1. 7598; 2013, N
19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, CcT. 566).
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Mpuka3 MuHobpHaykun Poccum ot 07.05.2014 N 475

(pen. ot 21.10.2019) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaAeHUM (hbeaepanbHOro rocyaapCTBEHHOMO [ata coxpaHenus: 18.12.2019
06pazoB...

8.6. [ocymapcTBeHHasi WToroBasi aTTecTauusi BKMOYaeT MOArOTOBKY W 3aWUTy  BblMYCKHOW
KBanudmkaumoHHon paboTbl (aunnomHass paboTa, AMMIOMHbIA  MpoekT). Ob6s3atenbHoe TpeboBaHue -
COOTBETCTBME TEMATUKU BbINYCKHOW KBanMUKauMoOHHON paboTbl COAEPXKAHUKO OAHOMO WM  HECKONbKUX
npodyeccroHasbHbIX MOayMnen.

Focyp,apCTBeHHbuZ 3K3aMeH BBOAUTCA NO YCMOTPEHUIO o6pa3OBaTean0|7| opraHusauunn.

MpunoxeHne
k ®rOC CI1O no cneyuanbHOCTH
43.02.11 TOCTUHWYHBIN cepBuC

NEPEYEHb
NMPO®ECCUNA PABOUYUX, AOMKHOCTEN CNYXALLUX, PEKOMEHAYEMbIX
K OCBOEHUIO B PAMKAX NMPOrPAMMbI MOArOTOBKU CNELMUANNCTOB

CPEOHEIO 3BEHA
Kog no O6uepoccuiickomy HanmeHoBaHune npodgeccuii pabounx, OIMKHOCTEN
knaccudukatopy npodeccuii paboumx, cnyxatumx
OOJDKHOCTEN CryKallmx U TapudHbIX
paspsigos (OK 016-94)
1 2

11695 "opHMYHas

20063 AOMUHUCTpATOP rOCTMHULBI (oMa oTAbIXa)

25627 MopTbe
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